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2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-1 

TRAINING During the Voting Assistance Officer (VAO) assignment 

period that includes November 6, 2012, did you receive any 

training to prepare you for performing your VAO duties? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0001-0002 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

69 28.8 1 1 No 

137 57.1 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-2 

NUMASST During 2012, approximately how many U.S. citizens did you 

and your staff provide with voting assistance in the 

primaries and the November 6 general election? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0003-0004 2  NONENUM NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

58 24.2 2 2 1 to 100 

78 32.5 3 3 101 to 500 

32 13.3 4 4 501 to 1,000 

21 8.8 5 5 1,001 to 2,000 

17 7.1 6 6 2,001 or more 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-3 

HOURS Since Labor Day 2012 (September 3, 2012), approximately how 

many hours per week have you spent on Voting Assistance 

Officer (VAO) activities? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0005-0006 2  HRWEEK NUM 3 STDOS2 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 1 

to 5.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-4 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTA Providing paper or PDF copies of voting forms (e.g., 

Federal Post Card Applications [FPCAs] or Federal Write-In 

Absentee Ballots [FWABs]) to voters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0007-0010 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

44 18.3 1 1 1 

58 24.2 2 2 2 

33 13.8 3 3 3 

22 9.2 4 4 4 

17 7.1 5 5 5 

9 3.8 6 6 6 

12 5.0 7 7 7 

9 3.8 8 8 8 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-5 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTB Directing voters to the Federal Voting Assistance Program's 

(FVAP) Automated Online Assistant to complete voting forms 

(e.g., FPCAs or FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0011-0014 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

113 47.1 1 1 1 

36 15.0 2 2 2 

17 7.1 3 3 3 

12 5.0 4 4 4 

9 3.8 5 5 5 

7 2.9 6 6 6 

6 2.5 7 7 7 

4 1.7 8 8 8 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-6 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTC Helping voters complete paper or PDF copies of voting forms 

(e.g., FPCAs or FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0015-0018 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 1 

28 11.7 2 2 2 

39 16.3 3 3 3 

33 13.8 4 4 4 

25 10.4 5 5 5 

37 15.4 6 6 6 

27 11.3 7 7 7 

9 3.8 8 8 8 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-7 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTD Helping voters complete voting forms (e.g., FPCAs or FWABs) 

using FVAP's Automated Online Assistant 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0019-0022 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

4 1.7 1 1 1 

9 3.8 2 2 2 

15 6.3 3 3 3 

24 10.0 4 4 4 

26 10.8 5 5 5 

31 12.9 6 6 6 

48 20.0 7 7 7 

47 19.6 8 8 8 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-8 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTE Electronically transmitting and/or receiving election 

materials 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0023-0026 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

7 2.9 1 1 1 

10 4.2 2 2 2 

11 4.6 3 3 3 

14 5.8 4 4 4 

26 10.8 5 5 5 

30 12.5 6 6 6 

35 14.6 7 7 7 

71 29.6 8 8 8 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-9 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTF Helping voters determine their legal residency and/or 

voting jurisdiction 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0027-0030 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 1 

9 3.8 2 2 2 

25 10.4 3 3 3 

32 13.3 4 4 4 

31 12.9 5 5 5 

42 17.5 6 6 6 

35 14.6 7 7 7 

29 12.1 8 8 8 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-10 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTG Providing addresses of local election officials 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0031-0034 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 1 

10 4.2 2 2 2 

37 15.4 3 3 3 

40 16.7 4 4 4 

45 18.8 5 5 5 

24 10.0 6 6 6 

26 10.8 7 7 7 

20 8.3 8 8 8 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-11 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTH Explaining state voting procedures and/or election 

deadlines to voters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0035-0038 4  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

27 11.3 1 1 1 

44 18.3 2 2 2 

27 11.3 3 3 3 

27 11.3 4 4 4 

25 10.4 5 5 5 

24 10.0 6 6 6 

15 6.3 7 7 7 

15 6.3 8 8 8 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-12 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSA Computer 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0039-0040 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 2 2 Rarely (e.g., 1-2 times) 

5 2.1 4 4 Frequently (e.g., weekly) 

198 82.5 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-13 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSB Printer 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0041-0042 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

3 1.3 1 1 Never 

2 0.8 2 2 Rarely (e.g., 1-2 times) 

1 0.4 3 3 Occasionally (e.g., monthly) 

6 2.5 4 4 Frequently (e.g., weekly) 

191 79.6 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-14 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSC Fax machine 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0043-0044 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

20 8.3 1 1 Never 

7 2.9 2 2 Rarely (e.g., 1-2 times) 

7 2.9 3 3 Occasionally (e.g., monthly) 

15 6.3 4 4 Frequently (e.g., weekly) 

154 64.2 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-15 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSD Internet 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0045-0046 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 2 2 Rarely (e.g., 1-2 times) 

3 1.3 4 4 Frequently (e.g., weekly) 

198 82.5 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-16 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSE Government websites (e.g., state or Federal [.gov or .mil] 

sites) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0047-0048 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 2 2 Rarely (e.g., 1-2 times) 

1 0.4 3 3 Occasionally (e.g., monthly) 

6 2.5 4 4 Frequently (e.g., weekly) 

194 80.8 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-17 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSF Non-government websites (e.g., .com sites) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0049-0050 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Never 

6 2.5 2 2 Rarely (e.g., 1-2 times) 

7 2.9 3 3 Occasionally (e.g., monthly) 

10 4.2 4 4 Frequently (e.g., weekly) 

177 73.8 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-18 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSG Department of State (DoS) e-mail address 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0051-0052 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Never 

1 0.4 2 2 Rarely (e.g., 1-2 times) 

4 1.7 3 3 Occasionally (e.g., monthly) 

10 4.2 4 4 Frequently (e.g., weekly) 

188 78.3 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-19 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSH Personal e-mail address (e.g., Gmail, Yahoo, or Hotmail e-

mail addresses) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0053-0054 2  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 Never 

5 2.1 2 2 Rarely (e.g., 1-2 times) 

5 2.1 3 3 Occasionally (e.g., monthly) 

17 7.1 4 4 Frequently (e.g., weekly) 

171 71.3 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-20 

VAG Did you receive the 2012-13 VAG? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0055-0056 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

17 7.1 1 1 No 

187 77.9 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-21 

VAGUSEFUL During 2012, how useful was the 2012-13 Voting Assistance 

Guide (VAG) in helping you perform your Voting Assistance 

Officer (VAO) duties? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0057-0058 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

8 3.3 2 2 Not very useful 

27 11.3 3 3 Somewhat useful 

40 16.7 4 4 Useful 

109 45.4 5 5 Very useful 

240 100.0 TOTALS  

 

VAGUSEFULU = VAGUSEFUL, LIKEVAGAU = LIKEVAGA, LIKEVAGBU = LIKEVAGB, LIKEVAGCU 

= LIKEVAGC, LIKEVAGDU = LIKEVAGD, LIKEVAGEU = LIKEVAGE, LIKEVAGFU = LIKEVAGF, 

but are unedited for forward coding of non-applicable or missing response 

values. Here is how they are edited:  If VAGUSEFULSK = 1 then do; VAGUSEFUL = 

.N; LIKEVAGA = .N; LIKEVAGB = .N; LIKEVAGC = .N; LIKEVAGD = .N; LIKEVAGE = .N; 

LIKEVAGF = .N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-22 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGA State-by-state information on registering and voting 

absentee 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0059-0060 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

6 2.5 2 2 Not very useful 

11 4.6 3 3 Somewhat useful 

40 16.7 4 4 Useful 

126 52.5 5 5 Very useful 

240 100.0 TOTALS  

 

VAGUSEFULU = VAGUSEFUL, LIKEVAGAU = LIKEVAGA, LIKEVAGBU = LIKEVAGB, LIKEVAGCU 

= LIKEVAGC, LIKEVAGDU = LIKEVAGD, LIKEVAGEU = LIKEVAGE, LIKEVAGFU = LIKEVAGF, 

but are unedited for forward coding of non-applicable or missing response 

values. Here is how they are edited:  If VAGUSEFULSK = 1 then do; VAGUSEFUL = 

.N; LIKEVAGA = .N; LIKEVAGB = .N; LIKEVAGC = .N; LIKEVAGD = .N; LIKEVAGE = .N; 

LIKEVAGF = .N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-23 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGB Dates of elections and deadlines 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0061-0062 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

5 2.1 2 2 Not very useful 

18 7.5 3 3 Somewhat useful 

52 21.7 4 4 Useful 

108 45.0 5 5 Very useful 

240 100.0 TOTALS  

 

VAGUSEFULU = VAGUSEFUL, LIKEVAGAU = LIKEVAGA, LIKEVAGBU = LIKEVAGB, LIKEVAGCU 

= LIKEVAGC, LIKEVAGDU = LIKEVAGD, LIKEVAGEU = LIKEVAGE, LIKEVAGFU = LIKEVAGF, 

but are unedited for forward coding of non-applicable or missing response 

values. Here is how they are edited:  If VAGUSEFULSK = 1 then do; VAGUSEFUL = 

.N; LIKEVAGA = .N; LIKEVAGB = .N; LIKEVAGC = .N; LIKEVAGD = .N; LIKEVAGE = .N; 

LIKEVAGF = .N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-24 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGC Information on how to fill out voting forms (e.g., Federal 

Post Card Applications [FPCAs] or Federal Write-In Absentee 

Ballots [FWABs]) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0063-0064 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

3 1.3 1 1 Not at all useful 

7 2.9 2 2 Not very useful 

35 14.6 3 3 Somewhat useful 

64 26.7 4 4 Useful 

76 31.7 5 5 Very useful 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

VAGUSEFULU = VAGUSEFUL, LIKEVAGAU = LIKEVAGA, LIKEVAGBU = LIKEVAGB, LIKEVAGCU 

= LIKEVAGC, LIKEVAGDU = LIKEVAGD, LIKEVAGEU = LIKEVAGE, LIKEVAGFU = LIKEVAGF, 

but are unedited for forward coding of non-applicable or missing response 

values. Here is how they are edited:  If VAGUSEFULSK = 1 then do; VAGUSEFUL = 

.N; LIKEVAGA = .N; LIKEVAGB = .N; LIKEVAGC = .N; LIKEVAGD = .N; LIKEVAGE = .N; 

LIKEVAGF = .N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-25 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGD Mailing addresses to send completed voting forms (e.g., 

FPCAs or FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0065-0066 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

3 1.3 2 2 Not very useful 

12 5.0 3 3 Somewhat useful 

53 22.1 4 4 Useful 

116 48.3 5 5 Very useful 

240 100.0 TOTALS  

 

VAGUSEFULU = VAGUSEFUL, LIKEVAGAU = LIKEVAGA, LIKEVAGBU = LIKEVAGB, LIKEVAGCU 

= LIKEVAGC, LIKEVAGDU = LIKEVAGD, LIKEVAGEU = LIKEVAGE, LIKEVAGFU = LIKEVAGF, 

but are unedited for forward coding of non-applicable or missing response 

values. Here is how they are edited:  If VAGUSEFULSK = 1 then do; VAGUSEFUL = 

.N; LIKEVAGA = .N; LIKEVAGB = .N; LIKEVAGC = .N; LIKEVAGD = .N; LIKEVAGE = .N; 

LIKEVAGF = .N; end; .N = (Not Applicable) 
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During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGE Information on transmitting completed voting forms (e.g., 

FPCAs or FWABs) by fax 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0067-0068 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

7 2.9 1 1 Not at all useful 

14 5.8 2 2 Not very useful 

30 12.5 3 3 Somewhat useful 

68 28.3 4 4 Useful 

66 27.5 5 5 Very useful 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

VAGUSEFULU = VAGUSEFUL, LIKEVAGAU = LIKEVAGA, LIKEVAGBU = LIKEVAGB, LIKEVAGCU 

= LIKEVAGC, LIKEVAGDU = LIKEVAGD, LIKEVAGEU = LIKEVAGE, LIKEVAGFU = LIKEVAGF, 

but are unedited for forward coding of non-applicable or missing response 

values. Here is how they are edited:  If VAGUSEFULSK = 1 then do; VAGUSEFUL = 

.N; LIKEVAGA = .N; LIKEVAGB = .N; LIKEVAGC = .N; LIKEVAGD = .N; LIKEVAGE = .N; 

LIKEVAGF = .N; end; .N = (Not Applicable) 
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During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGF Information on transmitting completed voting forms (e.g., 

FPCAs or FWABs) by e-mail 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0069-0070 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

4 1.7 1 1 Not at all useful 

10 4.2 2 2 Not very useful 

27 11.3 3 3 Somewhat useful 

74 30.8 4 4 Useful 

70 29.2 5 5 Very useful 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

VAGUSEFULU = VAGUSEFUL, LIKEVAGAU = LIKEVAGA, LIKEVAGBU = LIKEVAGB, LIKEVAGCU 

= LIKEVAGC, LIKEVAGDU = LIKEVAGD, LIKEVAGEU = LIKEVAGE, LIKEVAGFU = LIKEVAGF, 

but are unedited for forward coding of non-applicable or missing response 

values. Here is how they are edited:  If VAGUSEFULSK = 1 then do; VAGUSEFUL = 

.N; LIKEVAGA = .N; LIKEVAGB = .N; LIKEVAGC = .N; LIKEVAGD = .N; LIKEVAGE = .N; 

LIKEVAGF = .N; end; .N = (Not Applicable) 
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VAGFORM If given a choice, which format of the Voting Assistance 

Guide (VAG) would you prefer to use in the future? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0071-0072 2  PPRWEB NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

28 11.7 1 1 Paper-based copy 

47 19.6 2 2 Web-based copy 

129 53.8 3 3 Both a paper- and Web-based copy 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 
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NEWSRELSREC During 2012, were you registered to receive FVAP's News 

Releases? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0073-0074 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

75 31.3 1 1 No 

129 53.8 2 2 Yes 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 
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NEWSRELSFWD During 2012, did you forward any Federal Voting Assistance 

Program (FVAP) News Releases to U.S. citizens? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0075-0076 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

85 35.4 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

27 11.3 1 1 No 

102 42.5 2 2 Yes 

240 100.0 TOTALS  

 

NEWSRELSFWDU = NEWSRELSFWD, but are unedited for forward coding of non-

applicable or missing response values. Here is how they are edited:  If 

NEWSRELSFWDSK = 1 then do; NEWSRELSFWD = .N; end; .N = (Not Applicable) 
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WEBSITE During 2012, did you visit this website? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0077-0078 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 No 

202 84.2 2 2 Yes 

240 100.0 TOTALS  
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WEBTIMES On average, how often have you visited the Federal Voting 

Assistance Program's (FVAP) website since Labor Day 2012 

(September 3, 2012)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0079-0080 2  EVRDAY NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

39 16.3 1 1 Every day 

63 26.3 2 2 3-4 times each week 

57 23.8 3 3 1-2 times each week 

27 11.3 4 4 Less than once a week 

10 4.2 5 5 Less than once a month 

6 2.5 60 60 I do not recall 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULA PDF versions of voting forms (e.g., Federal Post Card 

Applications [FPCAs] or Federal Write-In Absentee Ballots 

[FWABs]) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0081-0082 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

4 1.7 2 2 Not very useful 

20 8.3 3 3 Somewhat useful 

50 20.8 4 4 Useful 

112 46.7 5 5 Very useful 

13 5.4 60 60 Did not access or obtain from FVAP 

website 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULB Automated Online Assistant for voting forms (e.g., FPCAs or 

FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0083-0084 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

5 2.1 2 2 Not very useful 

30 12.5 3 3 Somewhat useful 

55 22.9 4 4 Useful 

85 35.4 5 5 Very useful 

25 10.4 60 60 Did not access or obtain from FVAP 

website 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULC 2012-13 Voting Assistance Guide (VAG) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0085-0086 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not at all useful 

7 2.9 2 2 Not very useful 

21 8.8 3 3 Somewhat useful 

48 20.0 4 4 Useful 

105 43.8 5 5 Very useful 

18 7.5 60 60 Did not access or obtain from FVAP 

website 

240 100.0 TOTALS  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULD FVAP's News Releases 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0087-0088 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

15 6.3 2 2 Not very useful 

42 17.5 3 3 Somewhat useful 

53 22.1 4 4 Useful 

29 12.1 5 5 Very useful 

60 25.0 60 60 Did not access or obtain from FVAP 

website 

240 100.0 TOTALS  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULE Election Calendar 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0089-0090 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     4 1.7 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

6 2.5 2 2 Not very useful 

34 14.2 3 3 Somewhat useful 

76 31.7 4 4 Useful 

49 20.4 5 5 Very useful 

31 12.9 60 60 Did not access or obtain from FVAP 

website 

240 100.0 TOTALS  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULF Links to other election-related websites 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0091-0092 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     5 2.1 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

20 8.3 2 2 Not very useful 

43 17.9 3 3 Somewhat useful 

59 24.6 4 4 Useful 

29 12.1 5 5 Very useful 

44 18.3 60 60 Did not access or obtain from FVAP 

website 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULG Voting Assistance Officer (VAO) training 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0093-0094 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     3 1.3 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

11 4.6 2 2 Not very useful 

37 15.4 3 3 Somewhat useful 

65 27.1 4 4 Useful 

45 18.8 5 5 Very useful 

41 17.1 60 60 Did not access or obtain from FVAP 

website 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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G-40 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULH Toll-free telephone numbers 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0095-0096 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     3 1.3 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

9 3.8 1 1 Not at all useful 

23 9.6 2 2 Not very useful 

34 14.2 3 3 Somewhat useful 

34 14.2 4 4 Useful 

15 6.3 5 5 Very useful 

84 35.0 60 60 Did not access or obtain from FVAP 

website 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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Officers 

Information Gathered on the Survey 

G-41 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULI Link to e-mail FVAP 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0097-0098 2  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

3 1.3 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

30 12.5 3 3 Somewhat useful 

37 15.4 4 4 Useful 

39 16.3 5 5 Very useful 

79 32.9 60 60 Did not access or obtain from FVAP 

website 

240 100.0 TOTALS  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 
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Officers 

Information Gathered on the Survey 

G-42 

FVAPWEBUSE Overall, during 2012, how useful was the Federal Voting 

Assistance Program's (FVAP) website in helping you perform 

your Voting Assistance Officer (VAO) duties? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0099-0100 2  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

12 5.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 2 2 Not very useful 

13 5.4 3 3 Somewhat useful 

50 20.8 4 4 Useful 

137 57.1 5 5 Very useful 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

WEBTIMESU = WEBTIMES, FWEBUSEFULAU = FWEBUSEFULA, FWEBUSEFULBU = FWEBUSEFULB, 

FWEBUSEFULCU = FWEBUSEFULC, FWEBUSEFULDU = FWEBUSEFULD, FWEBUSEFULEU = 

FWEBUSEFULE, FWEBUSEFULFU = FWEBUSEFULF, FWEBUSEFULGU = FWEBUSEFULG, 

FWEBUSEFULHU = FWEBUSEFULH, FWEBUSEFULIU = FWEBUSEFULI, FVAPWEBUSEU = 

FVAPWEBUSE, but are unedited for forward coding of non-applicable or missing 

response values. Here is how they are edited:  If WEBTIMESSK = 1 then do; 

WEBTIMES = .N; FWEBUSEFULA = .N; FWEBUSEFULB = .N; FWEBUSEFULC = .N; 

FWEBUSEFULD = .N; FWEBUSEFULE = .N; FWEBUSEFULF = .N; FWEBUSEFULG = .N; 

FWEBUSEFULH = .N; FWEBUSEFULI = .N; FVAPWEBUSE = .N; end; .N = (Not 

Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-43 

NOVISITFVAP What was the main reason why you did not visit the Federal 

Voting Assistance Program's (FVAP) website in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0101-0102 2  NOWEB NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

212 88.3 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 5 5 I got all the information I needed 

from other sources 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

NOVISITFVAPU = NOVISITFVAP, but are unedited for forward coding of non-

applicable or missing response values. Here is how they are edited:  If 

NOVISITFVAPSK = 1 then do; NOVISITFVAP = .N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-44 

RECMDFPCA During 2012, did you recommend anyone to use the Federal 

Voting Assistant Program's (FVAP) Automated Online 

Assistant to complete a Federal Post Card Application 

(FPCA)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0103-0104 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 No 

197 82.1 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-45 

NORECMDFPCA What was the main reason why you did not recommend anyone 

to use the Federal Voting Assistance Program's (FVAP) 

Automated Online Assistant to complete a Federal Post Card 

Application (FPCA) in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0105-0106 2  NOFPCA NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

208 86.7 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 I did not know about it 

1 0.4 5 5 I felt more comfortable having 

voters use paper or PDF copies of 

FPCAs 

4 1.7 7 7 Some other reason 

240 100.0 TOTALS  

 

NORECMDFPCAU = NORECMDFPCA, but are unedited for forward coding of non-

applicable or missing response values. Here is how they are edited:  If 

NORECMDFPCASK = 1 then do; NORECMDFPCA = .N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-46 

RECMDFWAB During 2012, did you recommend anyone to use the Federal 

Voting Assistant Program's (FVAP) Automated Online 

Assistant to complete a Federal Write-In Absentee Ballot 

(FWAB)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0107-0108 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

22 9.2 1 1 No 

181 75.4 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-47 

NORECMDFWAB What was the main reason why you did not recommend anyone 

to use the Federal Voting Assistance Program's (FVAP) 

Automated Online Assistant to complete a Federal Write-In 

Absentee Ballot (FWAB) in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0109-0110 2  NOFWAB NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

192 80.0 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 I did not know about it 

5 2.1 5 5 I felt more comfortable having 

voters use paper or PDF copies of 

FWABs 

2 0.8 6 6 I did not think it would be useful 

8 3.3 7 7 Some other reason 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

NORECMDFWABU = NORECMDFWAB, but are unedited for forward coding of non-

applicable or missing response values. Here is how they are edited:  If 

NORECMDFWABSK = 1 then do; NORECMDFWAB = .N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-48 

TOLLFREE During 2012, did you use or refer anyone to FVAP's toll-

free telephone service? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0111-0112 2  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

153 63.8 1 1 No 

50 20.8 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey 

G-49 

NOTOLLFREE What was the main reason why you did not use, or recommend 

anyone to use, the Federal Voting Assistance Program's 

(FVAP) toll-free telephone service in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0113-0114 2  NOPHONE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

61 25.4 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

51 21.3 1 1 I did not know about it 

36 15.0 4 4 I knew about it, but got the desired 

information from other sources 

31 12.9 5 5 I did not need it 

24 10.0 6 6 It was a long distance call 

11 4.6 8 8 Some other reason 

240 100.0 TOTALS  

 

NOTOLLFREEU = NOTOLLFREE, but are unedited for forward coding of non-

applicable or missing response values. Here is how they are edited:  If 

NOTOLLFREESK = 1 then do; NOTOLLFREE = .N; end; .N = (Not Applicable) 



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-50 

SRVAO On November 6, 2012, were you assigned as a Voting 

Assistance Officer (VAO) for the Department of State (DoS)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     6 2.5 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 No 

208 86.7 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-51 

ELIGSKIP1 On November 6, 2012, were you assigned as a Voting 

Assistance Officer (VAO) for the Department of State (DoS)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

2 0.8 1 1 Not Asked 

214 89.2 2 2 Asked 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-52 

SRFSRANK What was your Foreign Service (FS) or FS equivalent rank on 

November 6, 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  FSRANK NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     7 2.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

4 1.7 1 1 FS-01 

26 10.8 2 2 FS-02 

56 23.3 3 3 FS-03 

102 42.5 4 4 FS-04 

10 4.2 5 5 FS-05 

5 2.1 6 6 FS-06 

3 1.3 7 7 FS-07 

1 0.4 8 8 FS-08 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-53 

SRFSRANKU Uned: What was your Foreign Service (FS) or FS equivalent 

rank on November 6, 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  FSRANK NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

4 1.7 1 1 FS-01 

26 10.8 2 2 FS-02 

56 23.3 3 3 FS-03 

102 42.5 4 4 FS-04 

10 4.2 5 5 FS-05 

5 2.1 6 6 FS-06 

3 1.3 7 7 FS-07 

1 0.4 8 8 FS-08 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-54 

COUNTRY On November 6, 2012, in which country were you assigned?  

Please enter the name of the country below. 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  $PV002_ CHAR 100 $CHAR100 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-55 

COUNTRYU Uned: On November 6, 2012, in which country were you 

assigned?  Please enter the name of the country below. 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  $PV002_ CHAR 100 $CHAR100 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-56 

HOWLONG As of November 6, 2012, how long had you been assigned in 

this country? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  LT6MON NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     7 2.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

40 16.7 1 1 Less than 6 months 

35 14.6 2 2 6 months to less than 1 year 

102 42.5 3 3 1 year to less than 2 years 

27 11.3 4 4 2 years to less than 3 years 

3 1.3 5 5 3 years or more 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-57 

HOWLONGU Uned: As of November 6, 2012, how long had you been 

assigned in this country? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  LT6MON NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

40 16.7 1 1 Less than 6 months 

35 14.6 2 2 6 months to less than 1 year 

102 42.5 3 3 1 year to less than 2 years 

27 11.3 4 4 2 years to less than 3 years 

3 1.3 5 5 3 years or more 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-58 

SRAGEGP What was your age on November 6, 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  AGEGRP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 18 to 24 years old 

28 11.7 2 2 25 to 29 years old 

54 22.5 3 3 30 to 34 years old 

71 29.6 4 4 35 to 44 years old 

48 20.0 5 5 45 years old or older 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-59 

SRAGEGPU Uned: What was your age on November 6, 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  AGEGRP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 18 to 24 years old 

28 11.7 2 2 25 to 29 years old 

54 22.5 3 3 30 to 34 years old 

71 29.6 4 4 35 to 44 years old 

48 20.0 5 5 45 years old or older 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-60 

NCURRASGN How long had you been a Voting Assistance Officer (VAO) in 

the assignment you held on November 6, 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  LT3MON NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     7 2.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

35 14.6 1 1 Less than 3 months 

63 26.3 2 2 3 months to less than 6 months 

41 17.1 3 3 6 months to less than 1 year 

68 28.3 4 4 1 year or more 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-61 

NCURRASGNU Uned: How long had you been a Voting Assistance Officer 

(VAO) in the assignment you held on November 6, 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  LT3MON NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

35 14.6 1 1 Less than 3 months 

63 26.3 2 2 3 months to less than 6 months 

41 17.1 3 3 6 months to less than 1 year 

68 28.3 4 4 1 year or more 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-62 

VAOSERV Had you ever served as a Voting Assistance Officer (VAO) 

before your most recent VAO assignment? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VAOASSN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

158 65.8 1 1 No 

30 12.5 2 2 Yes, once before 

11 4.6 3 3 Yes, twice before 

6 2.5 4 4 Yes, three or more times before 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-63 

VAOSERVU Uned: Had you ever served as a Voting Assistance Officer 

(VAO) before your most recent VAO assignment? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VAOASSN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

158 65.8 1 1 No 

30 12.5 2 2 Yes, once before 

11 4.6 3 3 Yes, twice before 

6 2.5 4 4 Yes, three or more times before 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-64 

TIMEVAO As of November 6, 2012, how long had you served as a Voting 

Assistance Officer (VAO), including previous service? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  LT6MON NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

83 34.6 1 1 Less than 6 months 

38 15.8 2 2 6 months to less than 1 year 

35 14.6 3 3 1 year to less than 2 years 

20 8.3 4 4 2 years to less than 3 years 

25 10.4 5 5 3 years or more 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-65 

TIMEVAOU Uned: As of November 6, 2012, how long had you served as a 

Voting Assistance Officer (VAO), including previous 

service? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  LT6MON NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     15 6.3 -9 . No response 

24 10.0 -1 .B No survey return 

83 34.6 1 1 Less than 6 months 

38 15.8 2 2 6 months to less than 1 year 

35 14.6 3 3 1 year to less than 2 years 

20 8.3 4 4 2 years to less than 3 years 

25 10.4 5 5 3 years or more 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-66 

TRAININGU Uned: During the Voting Assistance Officer (VAO) assignment 

period that includes November 6, 2012, did you receive any 

training to prepare you for performing your VAO duties? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

69 28.8 1 1 No 

137 57.1 2 2 Yes 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-67 

TRAININGSK Federal Voting Assistance Program's (FVAP) onsite VAO 

training workshop 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

79 32.9 1 1 Not Asked 

137 57.1 2 2 Asked 

240 100.0 TOTALS  

 

TRAININGSK is an indicator of whether  TRAININGA, TRAININGF, TRAININGG, 

TRAININGC, TRAININGD, TRAININGE were or were not to be asked of a respondent 

and its initial value is 1 (Not asked). If (TRAINING = 2) then TRAININGSK = 2 

(Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-68 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGA Federal Voting Assistance Program's (FVAP) onsite VAO 

training workshop 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 2 2 Not very useful 

9 3.8 3 3 Somewhat useful 

49 20.4 4 4 Useful 

37 15.4 5 5 Very useful 

39 16.3 60 60 Did not receive this training 

240 100.0 TOTALS  

 

TRAININGAU = TRAININGA, TRAININGFU = TRAININGF, TRAININGGU = TRAININGG, 

TRAININGCU = TRAININGC, TRAININGDU = TRAININGD, TRAININGEU = TRAININGE, but 

are unedited for forward coding of non-applicable or missing response values. 

Here is how they are edited:  If TRAININGSK = 1 then do; TRAININGA = .N; 

TRAININGF = .N; TRAININGG = .N; TRAININGC = .N; TRAININGD = .N; TRAININGE = 

.N; end; .N = (Not Applicable) 
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Officers 

Information Gathered on the Survey-Confidential Variables 

G-69 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGAU Uned: Federal Voting Assistance Program's (FVAP) onsite VAO 

training workshop 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     80 33.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 2 2 Not very useful 

9 3.8 3 3 Somewhat useful 

49 20.4 4 4 Useful 

37 15.4 5 5 Very useful 

39 16.3 60 60 Did not receive this training 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-70 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGF FVAP GoToMeeting 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not at all useful 

3 1.3 3 3 Somewhat useful 

14 5.8 4 4 Useful 

4 1.7 5 5 Very useful 

107 44.6 60 60 Did not receive this training 

240 100.0 TOTALS  

 

TRAININGAU = TRAININGA, TRAININGFU = TRAININGF, TRAININGGU = TRAININGG, 

TRAININGCU = TRAININGC, TRAININGDU = TRAININGD, TRAININGEU = TRAININGE, but 

are unedited for forward coding of non-applicable or missing response values. 

Here is how they are edited:  If TRAININGSK = 1 then do; TRAININGA = .N; 

TRAININGF = .N; TRAININGG = .N; TRAININGC = .N; TRAININGD = .N; TRAININGE = 

.N; end; .N = (Not Applicable) 
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Officers 

Information Gathered on the Survey-Confidential Variables 

G-71 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGFU Uned: FVAP GoToMeeting 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     87 36.3 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 Not at all useful 

3 1.3 3 3 Somewhat useful 

14 5.8 4 4 Useful 

4 1.7 5 5 Very useful 

107 44.6 60 60 Did not receive this training 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-72 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGG FVAP Learning Management System (LMS) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     6 2.5 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 2 2 Not very useful 

9 3.8 3 3 Somewhat useful 

19 7.9 4 4 Useful 

2 0.8 5 5 Very useful 

100 41.7 60 60 Did not receive this training 

240 100.0 TOTALS  

 

TRAININGAU = TRAININGA, TRAININGFU = TRAININGF, TRAININGGU = TRAININGG, 

TRAININGCU = TRAININGC, TRAININGDU = TRAININGD, TRAININGEU = TRAININGE, but 

are unedited for forward coding of non-applicable or missing response values. 

Here is how they are edited:  If TRAININGSK = 1 then do; TRAININGA = .N; 

TRAININGF = .N; TRAININGG = .N; TRAININGC = .N; TRAININGD = .N; TRAININGE = 

.N; end; .N = (Not Applicable) 
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Information Gathered on the Survey-Confidential Variables 

G-73 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGGU Uned: FVAP Learning Management System (LMS) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     85 35.4 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 2 2 Not very useful 

9 3.8 3 3 Somewhat useful 

19 7.9 4 4 Useful 

2 0.8 5 5 Very useful 

100 41.7 60 60 Did not receive this training 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-74 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGC Classroom instruction at the Foreign Service Institute 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not at all useful 

2 0.8 3 3 Somewhat useful 

2 0.8 4 4 Useful 

2 0.8 5 5 Very useful 

118 49.2 60 60 Did not receive this training 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

TRAININGAU = TRAININGA, TRAININGFU = TRAININGF, TRAININGGU = TRAININGG, 

TRAININGCU = TRAININGC, TRAININGDU = TRAININGD, TRAININGEU = TRAININGE, but 

are unedited for forward coding of non-applicable or missing response values. 

Here is how they are edited:  If TRAININGSK = 1 then do; TRAININGA = .N; 

TRAININGF = .N; TRAININGG = .N; TRAININGC = .N; TRAININGD = .N; TRAININGE = 

.N; end; .N = (Not Applicable) 
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Information Gathered on the Survey-Confidential Variables 

G-75 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGCU Uned: Classroom instruction at the Foreign Service 

Institute 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     91 37.9 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 Not at all useful 

2 0.8 3 3 Somewhat useful 

2 0.8 4 4 Useful 

2 0.8 5 5 Very useful 

118 49.2 60 60 Did not receive this training 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-76 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGD Instructions from the Department of State (DoS) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     4 1.7 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

4 1.7 2 2 Not very useful 

11 4.6 3 3 Somewhat useful 

64 26.7 4 4 Useful 

44 18.3 5 5 Very useful 

10 4.2 60 60 Did not receive this training 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

TRAININGAU = TRAININGA, TRAININGFU = TRAININGF, TRAININGGU = TRAININGG, 

TRAININGCU = TRAININGC, TRAININGDU = TRAININGD, TRAININGEU = TRAININGE, but 

are unedited for forward coding of non-applicable or missing response values. 

Here is how they are edited:  If TRAININGSK = 1 then do; TRAININGA = .N; 

TRAININGF = .N; TRAININGG = .N; TRAININGC = .N; TRAININGD = .N; TRAININGE = 

.N; end; .N = (Not Applicable) 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 
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Information Gathered on the Survey-Confidential Variables 

G-77 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGDU Uned: Instructions from the Department of State (DoS) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     83 34.6 -9 . No response 

24 10.0 -1 .B No survey return 

4 1.7 2 2 Not very useful 

11 4.6 3 3 Somewhat useful 

64 26.7 4 4 Useful 

44 18.3 5 5 Very useful 

10 4.2 60 60 Did not receive this training 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-78 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGE Materials on the Consular Affairs Intranet site 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

7 2.9 2 2 Not very useful 

29 12.1 3 3 Somewhat useful 

55 22.9 4 4 Useful 

14 5.8 5 5 Very useful 

28 11.7 60 60 Did not receive this training 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

TRAININGAU = TRAININGA, TRAININGFU = TRAININGF, TRAININGGU = TRAININGG, 

TRAININGCU = TRAININGC, TRAININGDU = TRAININGD, TRAININGEU = TRAININGE, but 

are unedited for forward coding of non-applicable or missing response values. 

Here is how they are edited:  If TRAININGSK = 1 then do; TRAININGA = .N; 

TRAININGF = .N; TRAININGG = .N; TRAININGC = .N; TRAININGD = .N; TRAININGE = 

.N; end; .N = (Not Applicable) 
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Information Gathered on the Survey-Confidential Variables 

G-79 

 

How useful was each of the following types of training in preparing 

you for performing your Voting Assistance Officer (VAO) duties?  If 

you did not receive a specific type of training, mark "Did not 

receive this training."  Mark one answer for each item. 

 

TRAININGEU Uned: Materials on the Consular Affairs Intranet site 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USETRNG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     81 33.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

7 2.9 2 2 Not very useful 

29 12.1 3 3 Somewhat useful 

55 22.9 4 4 Useful 

14 5.8 5 5 Very useful 

28 11.7 60 60 Did not receive this training 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-80 

NUMASSTU Uned: During 2012, approximately how many U.S. citizens did 

you and your staff provide with voting assistance in the 

primaries and the November 6 general election? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NONENUM NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

58 24.2 2 2 1 to 100 

78 32.5 3 3 101 to 500 

32 13.3 4 4 501 to 1,000 

21 8.8 5 5 1,001 to 2,000 

17 7.1 6 6 2,001 or more 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-81 

HOURSU Uned: Since Labor Day 2012 (September 3, 2012), 

approximately how many hours per week have you spent on 

Voting Assistance Officer (VAO) activities? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  HRWEEK NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

129 53.8 1 1 5 hours or less per week 

56 23.3 2 2 6 to 10 hours per week 

15 6.3 3 3 11 to 15 hours per week 

4 1.7 4 4 16 to 20 hours per week 

2 0.8 5 5 21 or more hours per week 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-82 

 

During 2012, how satisfied or dissatisfied were you with the amount 

of support you received from each of the following groups in helping 

you perform your Voting Assistance Officer (VAO) duties?  If you did 

not receive support from a specific group, mark "Did not receive any 

support from this group."  Mark one answer for each item. 

 

SUPPORTA Federal Voting Assistance Program (FVAP) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SATSPRT NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

5 2.1 1 1 Very dissatisfied 

2 0.8 2 2 Dissatisfied 

26 10.8 3 3 Neither satisfied nor dissatisfied 

78 32.5 4 4 Satisfied 

67 27.9 5 5 Very satisfied 

24 10.0 60 60 Did not receive any support from 

this group 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 
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Officers 

Information Gathered on the Survey-Confidential Variables 

G-83 

 

During 2012, how satisfied or dissatisfied were you with the amount 

of support you received from each of the following groups in helping 

you perform your Voting Assistance Officer (VAO) duties?  If you did 

not receive support from a specific group, mark "Did not receive any 

support from this group."  Mark one answer for each item. 

 

SUPPORTAU Uned: Federal Voting Assistance Program (FVAP) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SATSPRT NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

5 2.1 1 1 Very dissatisfied 

2 0.8 2 2 Dissatisfied 

26 10.8 3 3 Neither satisfied nor dissatisfied 

78 32.5 4 4 Satisfied 

67 27.9 5 5 Very satisfied 

24 10.0 60 60 Did not receive any support from 

this group 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-84 

 

During 2012, how satisfied or dissatisfied were you with the amount 

of support you received from each of the following groups in helping 

you perform your Voting Assistance Officer (VAO) duties?  If you did 

not receive support from a specific group, mark "Did not receive any 

support from this group."  Mark one answer for each item. 

 

SUPPORTB Department of State (DoS) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SATSPRT NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 Very dissatisfied 

8 3.3 2 2 Dissatisfied 

20 8.3 3 3 Neither satisfied nor dissatisfied 

88 36.7 4 4 Satisfied 

76 31.7 5 5 Very satisfied 

8 3.3 60 60 Did not receive any support from 

this group 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-85 

 

During 2012, how satisfied or dissatisfied were you with the amount 

of support you received from each of the following groups in helping 

you perform your Voting Assistance Officer (VAO) duties?  If you did 

not receive support from a specific group, mark "Did not receive any 

support from this group."  Mark one answer for each item. 

 

SUPPORTBU Uned: Department of State (DoS) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SATSPRT NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

6 2.5 1 1 Very dissatisfied 

8 3.3 2 2 Dissatisfied 

20 8.3 3 3 Neither satisfied nor dissatisfied 

88 36.7 4 4 Satisfied 

76 31.7 5 5 Very satisfied 

8 3.3 60 60 Did not receive any support from 

this group 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-86 

 

During 2012, how satisfied or dissatisfied were you with the amount 

of support you received from each of the following groups in helping 

you perform your Voting Assistance Officer (VAO) duties?  If you did 

not receive support from a specific group, mark "Did not receive any 

support from this group."  Mark one answer for each item. 

 

SUPPORTC Your embassy or consulate 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SATSPRT NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

5 2.1 1 1 Very dissatisfied 

1 0.4 2 2 Dissatisfied 

22 9.2 3 3 Neither satisfied nor dissatisfied 

76 31.7 4 4 Satisfied 

78 32.5 5 5 Very satisfied 

20 8.3 60 60 Did not receive any support from 

this group 

240 100.0 TOTALS  
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Officers 

Information Gathered on the Survey-Confidential Variables 

G-87 

 

During 2012, how satisfied or dissatisfied were you with the amount 

of support you received from each of the following groups in helping 

you perform your Voting Assistance Officer (VAO) duties?  If you did 

not receive support from a specific group, mark "Did not receive any 

support from this group."  Mark one answer for each item. 

 

SUPPORTCU Uned: Your embassy or consulate 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SATSPRT NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

5 2.1 1 1 Very dissatisfied 

1 0.4 2 2 Dissatisfied 

22 9.2 3 3 Neither satisfied nor dissatisfied 

76 31.7 4 4 Satisfied 

78 32.5 5 5 Very satisfied 

20 8.3 60 60 Did not receive any support from 

this group 

240 100.0 TOTALS  
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Officers 

Information Gathered on the Survey-Confidential Variables 

G-88 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTAU Uned: Providing paper or PDF copies of voting forms (e.g., 

Federal Post Card Applications [FPCAs] or Federal Write-In 

Absentee Ballots [FWABs]) to voters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

44 18.3 1 1 1 

58 24.2 2 2 2 

33 13.8 3 3 3 

22 9.2 4 4 4 

18 7.5 5 5 5 

9 3.8 6 6 6 

12 5.0 7 7 7 

9 3.8 8 8 8 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 
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Officers 

Information Gathered on the Survey-Confidential Variables 

G-89 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTBU Uned: Directing voters to the Federal Voting Assistance 

Program's (FVAP) Automated Online Assistant to complete 

voting forms (e.g., FPCAs or FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

113 47.1 1 1 1 

37 15.4 2 2 2 

17 7.1 3 3 3 

12 5.0 4 4 4 

9 3.8 5 5 5 

7 2.9 6 6 6 

6 2.5 7 7 7 

4 1.7 8 8 8 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-90 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTCU Uned: Helping voters complete paper or PDF copies of voting 

forms (e.g., FPCAs or FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

7 2.9 1 1 1 

28 11.7 2 2 2 

39 16.3 3 3 3 

33 13.8 4 4 4 

25 10.4 5 5 5 

37 15.4 6 6 6 

27 11.3 7 7 7 

9 3.8 8 8 8 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-91 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTDU Uned: Helping voters complete voting forms (e.g., FPCAs or 

FWABs) using FVAP's Automated Online Assistant 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

4 1.7 1 1 1 

9 3.8 2 2 2 

16 6.7 3 3 3 

24 10.0 4 4 4 

26 10.8 5 5 5 

31 12.9 6 6 6 

48 20.0 7 7 7 

47 19.6 8 8 8 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-92 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTEU Uned: Electronically transmitting and/or receiving election 

materials 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

7 2.9 1 1 1 

10 4.2 2 2 2 

11 4.6 3 3 3 

14 5.8 4 4 4 

26 10.8 5 5 5 

30 12.5 6 6 6 

36 15.0 7 7 7 

71 29.6 8 8 8 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-93 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTFU Uned: Helping voters determine their legal residency and/or 

voting jurisdiction 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 1 

9 3.8 2 2 2 

25 10.4 3 3 3 

33 13.8 4 4 4 

31 12.9 5 5 5 

42 17.5 6 6 6 

35 14.6 7 7 7 

29 12.1 8 8 8 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-94 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTGU Uned: Providing addresses of local election officials 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 1 

10 4.2 2 2 2 

37 15.4 3 3 3 

40 16.7 4 4 4 

45 18.8 5 5 5 

25 10.4 6 6 6 

26 10.8 7 7 7 

20 8.3 8 8 8 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-95 

 

Please rank order the following forms of voting assistance you were 

asked to provide as a Voting Assistance Officer (VAO) to indicate the 

relative frequency in which you provided each form of voting 

assistance during 2012.  A rank of "1" indicates the voting 

assistance you provided most frequently.  Rank all eight items. 

 

VOTEASSTHU Uned: Explaining state voting procedures and/or election 

deadlines to voters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PV004_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 1 1 1 

44 18.3 2 2 2 

27 11.3 3 3 3 

27 11.3 4 4 4 

26 10.8 5 5 5 

24 10.0 6 6 6 

15 6.3 7 7 7 

15 6.3 8 8 8 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-96 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSAU Uned: Computer 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 2 2 Rarely (e.g., 1-2 times) 

5 2.1 4 4 Frequently (e.g., weekly) 

198 82.5 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-97 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSBU Uned: Printer 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

3 1.3 1 1 Never 

2 0.8 2 2 Rarely (e.g., 1-2 times) 

1 0.4 3 3 Occasionally (e.g., monthly) 

6 2.5 4 4 Frequently (e.g., weekly) 

191 79.6 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-98 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSCU Uned: Fax machine 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

20 8.3 1 1 Never 

7 2.9 2 2 Rarely (e.g., 1-2 times) 

7 2.9 3 3 Occasionally (e.g., monthly) 

15 6.3 4 4 Frequently (e.g., weekly) 

154 64.2 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-99 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSDU Uned: Internet 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 2 2 Rarely (e.g., 1-2 times) 

3 1.3 4 4 Frequently (e.g., weekly) 

198 82.5 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-100 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSEU Uned: Government websites (e.g., state or Federal [.gov or 

.mil] sites) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 2 2 Rarely (e.g., 1-2 times) 

1 0.4 3 3 Occasionally (e.g., monthly) 

6 2.5 4 4 Frequently (e.g., weekly) 

194 80.8 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-101 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSFU Uned: Non-government websites (e.g., .com sites) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Never 

6 2.5 2 2 Rarely (e.g., 1-2 times) 

7 2.9 3 3 Occasionally (e.g., monthly) 

10 4.2 4 4 Frequently (e.g., weekly) 

177 73.8 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-102 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSGU Uned: Department of State (DoS) e-mail address 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 Never 

1 0.4 2 2 Rarely (e.g., 1-2 times) 

4 1.7 3 3 Occasionally (e.g., monthly) 

10 4.2 4 4 Frequently (e.g., weekly) 

188 78.3 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-103 

 

Between Labor Day (September 3, 2012) and November 6, 2012, how often 

did you have access to each of the following?  Mark one answer for 

each item. 

 

TECHACSHU Uned: Personal e-mail address (e.g., Gmail, Yahoo, or 

Hotmail e-mail addresses) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VFREQ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

6 2.5 1 1 Never 

5 2.1 2 2 Rarely (e.g., 1-2 times) 

5 2.1 3 3 Occasionally (e.g., monthly) 

17 7.1 4 4 Frequently (e.g., weekly) 

171 71.3 5 5 Very frequently (e.g., daily or 

nearly every day) 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-104 

VAGU Uned: Did you receive the 2012-13 VAG? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

17 7.1 1 1 No 

187 77.9 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-105 

VAGUSEFULSK During 2012, how useful was the 2012-13 Voting Assistance 

Guide (VAG) in helping you perform your Voting Assistance 

Officer (VAO) duties? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

29 12.1 1 1 Not Asked 

187 77.9 2 2 Asked 

240 100.0 TOTALS  

 

VAGUSEFULSK is an indicator of whether  VAGUSEFUL, LIKEVAGA, LIKEVAGB, 

LIKEVAGC, LIKEVAGD, LIKEVAGE, LIKEVAGF were or were not to be asked of a 

respondent and its initial value is 1 (Not asked). If (VAG = 2) then 

VAGUSEFULSK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-106 

VAGUSEFULU Uned: During 2012, how useful was the 2012-13 Voting 

Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     30 12.5 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

8 3.3 2 2 Not very useful 

27 11.3 3 3 Somewhat useful 

40 16.7 4 4 Useful 

109 45.4 5 5 Very useful 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-107 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGAU Uned: State-by-state information on registering and voting 

absentee 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     31 12.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

6 2.5 2 2 Not very useful 

11 4.6 3 3 Somewhat useful 

40 16.7 4 4 Useful 

126 52.5 5 5 Very useful 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-108 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGBU Uned: Dates of elections and deadlines 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     31 12.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

5 2.1 2 2 Not very useful 

18 7.5 3 3 Somewhat useful 

52 21.7 4 4 Useful 

108 45.0 5 5 Very useful 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-109 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGCU Uned: Information on how to fill out voting forms (e.g., 

Federal Post Card Applications [FPCAs] or Federal Write-In 

Absentee Ballots [FWABs]) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     31 12.9 -9 . No response 

24 10.0 -1 .B No survey return 

3 1.3 1 1 Not at all useful 

7 2.9 2 2 Not very useful 

35 14.6 3 3 Somewhat useful 

64 26.7 4 4 Useful 

76 31.7 5 5 Very useful 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-110 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGDU Uned: Mailing addresses to send completed voting forms 

(e.g., FPCAs or FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     30 12.5 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

3 1.3 2 2 Not very useful 

12 5.0 3 3 Somewhat useful 

53 22.1 4 4 Useful 

116 48.3 5 5 Very useful 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-111 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGEU Uned: Information on transmitting completed voting forms 

(e.g., FPCAs or FWABs) by fax 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     31 12.9 -9 . No response 

24 10.0 -1 .B No survey return 

7 2.9 1 1 Not at all useful 

14 5.8 2 2 Not very useful 

30 12.5 3 3 Somewhat useful 

68 28.3 4 4 Useful 

66 27.5 5 5 Very useful 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-112 

 

During 2012, how useful were the following features of the 2012-13 

Voting Assistance Guide (VAG) in helping you perform your Voting 

Assistance Officer (VAO) duties?  Mark one answer for each item. 

 

LIKEVAGFU Uned: Information on transmitting completed voting forms 

(e.g., FPCAs or FWABs) by e-mail 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     31 12.9 -9 . No response 

24 10.0 -1 .B No survey return 

4 1.7 1 1 Not at all useful 

10 4.2 2 2 Not very useful 

27 11.3 3 3 Somewhat useful 

74 30.8 4 4 Useful 

70 29.2 5 5 Very useful 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-113 

VAGFORMU Uned: If given a choice, which format of the Voting 

Assistance Guide (VAG) would you prefer to use in the 

future? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PPRWEB NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

28 11.7 1 1 Paper-based copy 

47 19.6 2 2 Web-based copy 

129 53.8 3 3 Both a paper- and Web-based copy 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-114 

NEWSRELSRECU Uned: During 2012, were you registered to receive FVAP's 

News Releases? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

75 31.3 1 1 No 

129 53.8 2 2 Yes 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-115 

NEWSRELSFWDSK During 2012, did you forward any Federal Voting Assistance 

Program (FVAP) News Releases to U.S. citizens? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

87 36.3 1 1 Not Asked 

129 53.8 2 2 Asked 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

NEWSRELSFWDSK is an indicator of whether  NEWSRELSFWD were or were not to be 

asked of a respondent and its initial value is 1 (Not asked). If (NEWSRELSREC 

= 2) then NEWSRELSFWDSK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-116 

NEWSRELSFWDU Uned: During 2012, did you forward any Federal Voting 

Assistance Program (FVAP) News Releases to U.S. citizens? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     87 36.3 -9 . No response 

24 10.0 -1 .B No survey return 

27 11.3 1 1 No 

102 42.5 2 2 Yes 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-117 

WEBSITEU Uned: During 2012, did you visit this website? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 No 

202 84.2 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-118 

WEBTIMESSK On average, how often have you visited the Federal Voting 

Assistance Program's (FVAP) website since Labor Day 2012 

(September 3, 2012)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

14 5.8 1 1 Not Asked 

202 84.2 2 2 Asked 

240 100.0 TOTALS  

 

WEBTIMESSK is an indicator of whether  WEBTIMES, FWEBUSEFULA, FWEBUSEFULB, 

FWEBUSEFULC, FWEBUSEFULD, FWEBUSEFULE, FWEBUSEFULF, FWEBUSEFULG, FWEBUSEFULH, 

FWEBUSEFULI, FVAPWEBUSE were or were not to be asked of a respondent and its 

initial value is 1 (Not asked). If (WEBSITE = 2) then WEBTIMESSK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-119 

WEBTIMESU Uned: On average, how often have you visited the Federal 

Voting Assistance Program's (FVAP) website since Labor Day 

2012 (September 3, 2012)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  EVRDAY NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

39 16.3 1 1 Every day 

63 26.3 2 2 3-4 times each week 

57 23.8 3 3 1-2 times each week 

27 11.3 4 4 Less than once a week 

10 4.2 5 5 Less than once a month 

6 2.5 60 60 I do not recall 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-120 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULAU Uned: PDF versions of voting forms (e.g., Federal Post Card 

Applications [FPCAs] or Federal Write-In Absentee Ballots 

[FWABs]) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     15 6.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

4 1.7 2 2 Not very useful 

20 8.3 3 3 Somewhat useful 

50 20.8 4 4 Useful 

112 46.7 5 5 Very useful 

13 5.4 60 60 Did not access or obtain from FVAP 

website 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-121 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULBU Uned: Automated Online Assistant for voting forms (e.g., 

FPCAs or FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     16 6.7 -9 . No response 

24 10.0 -1 .B No survey return 

5 2.1 2 2 Not very useful 

30 12.5 3 3 Somewhat useful 

55 22.9 4 4 Useful 

85 35.4 5 5 Very useful 

25 10.4 60 60 Did not access or obtain from FVAP 

website 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-122 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULCU Uned: 2012-13 Voting Assistance Guide (VAG) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     16 6.7 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 Not at all useful 

7 2.9 2 2 Not very useful 

21 8.8 3 3 Somewhat useful 

48 20.0 4 4 Useful 

105 43.8 5 5 Very useful 

18 7.5 60 60 Did not access or obtain from FVAP 

website 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-123 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULDU Uned: FVAP's News Releases 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     15 6.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

15 6.3 2 2 Not very useful 

42 17.5 3 3 Somewhat useful 

53 22.1 4 4 Useful 

29 12.1 5 5 Very useful 

60 25.0 60 60 Did not access or obtain from FVAP 

website 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-124 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULEU Uned: Election Calendar 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     18 7.5 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

6 2.5 2 2 Not very useful 

34 14.2 3 3 Somewhat useful 

76 31.7 4 4 Useful 

49 20.4 5 5 Very useful 

31 12.9 60 60 Did not access or obtain from FVAP 

website 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-125 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULFU Uned: Links to other election-related websites 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     19 7.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

20 8.3 2 2 Not very useful 

43 17.9 3 3 Somewhat useful 

59 24.6 4 4 Useful 

29 12.1 5 5 Very useful 

44 18.3 60 60 Did not access or obtain from FVAP 

website 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-126 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULGU Uned: Voting Assistance Officer (VAO) training 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     17 7.1 -9 . No response 

24 10.0 -1 .B No survey return 

11 4.6 2 2 Not very useful 

37 15.4 3 3 Somewhat useful 

65 27.1 4 4 Useful 

45 18.8 5 5 Very useful 

41 17.1 60 60 Did not access or obtain from FVAP 

website 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-127 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULHU Uned: Toll-free telephone numbers 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     17 7.1 -9 . No response 

24 10.0 -1 .B No survey return 

9 3.8 1 1 Not at all useful 

23 9.6 2 2 Not very useful 

34 14.2 3 3 Somewhat useful 

34 14.2 4 4 Useful 

15 6.3 5 5 Very useful 

84 35.0 60 60 Did not access or obtain from FVAP 

website 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-128 

 

During 2012, how useful were the following products, information, and 

resources that you accessed or obtained from the Federal Voting 

Assistance Program's (FVAP) website in helping you perform your 

Voting Assistance Officer (VAO) duties?  If you did not access or 

obtain a specific product, information, or resource from the FVAP 

website, mark "Did not access or obtain from FVAP website" for that 

response.  Mark one answer for each item. 

 

FWEBUSEFULIU Uned: Link to e-mail FVAP 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USEACS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     15 6.3 -9 . No response 

24 10.0 -1 .B No survey return 

3 1.3 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

30 12.5 3 3 Somewhat useful 

37 15.4 4 4 Useful 

39 16.3 5 5 Very useful 

79 32.9 60 60 Did not access or obtain from FVAP 

website 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-129 

FVAPWEBUSEU Uned: Overall, during 2012, how useful was the Federal 

Voting Assistance Program's (FVAP) website in helping you 

perform your Voting Assistance Officer (VAO) duties? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOTUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     15 6.3 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 2 2 Not very useful 

13 5.4 3 3 Somewhat useful 

50 20.8 4 4 Useful 

137 57.1 5 5 Very useful 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-130 

NOVISITFVAPSK What was the main reason why you did not visit the Federal 

Voting Assistance Program's (FVAP) website in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

214 89.2 1 1 Not Asked 

2 0.8 2 2 Asked 

240 100.0 TOTALS  

 

NOVISITFVAPSK is an indicator of whether  NOVISITFVAP were or were not to be 

asked of a respondent and its initial value is 1 (Not asked). If (WEBSITE = 1) 

then NOVISITFVAPSK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-131 

NOVISITFVAPU Uned: What was the main reason why you did not visit the 

Federal Voting Assistance Program's (FVAP) website in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOWEB NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     214 89.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 5 5 I got all the information I needed 

from other sources 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-132 

NOVISITFVAPOSK Please specify the main reason why you did not visit FVAP's 

website. 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

216 90.0 1 1 Not Asked 

240 100.0 TOTALS  

 

NOVISITFVAPOSK is an indicator of whether  NOVISITFVPSP were or were not to be 

asked of a respondent and its initial value is 1 (Not asked). If (WEBSITE = 1 

AND NOVISITFVAP = 7) then NOVISITFVAPOSK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-133 

RECMDFPCAU Uned: During 2012, did you recommend anyone to use the 

Federal Voting Assistant Program's (FVAP) Automated Online 

Assistant to complete a Federal Post Card Application 

(FPCA)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

6 2.5 1 1 No 

197 82.1 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-134 

NORECMDFPCASK What was the main reason why you did not recommend anyone 

to use the Federal Voting Assistance Program's (FVAP) 

Automated Online Assistant to complete a Federal Post Card 

Application (FPCA) in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

210 87.5 1 1 Not Asked 

6 2.5 2 2 Asked 

240 100.0 TOTALS  

 

NORECMDFPCASK is an indicator of whether  NORECMDFPCA were or were not to be 

asked of a respondent and its initial value is 1 (Not asked). If (RECMDFPCA = 

1) then NORECMDFPCASK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-135 

NORECMDFPCAU Uned: What was the main reason why you did not recommend 

anyone to use the Federal Voting Assistance Program's 

(FVAP) Automated Online Assistant to complete a Federal 

Post Card Application (FPCA) in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOFPCA NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     210 87.5 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 I did not know about it 

1 0.4 5 5 I felt more comfortable having 

voters use paper or PDF copies of 

FPCAs 

4 1.7 7 7 Some other reason 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-136 

RECMDFWABU Uned: During 2012, did you recommend anyone to use the 

Federal Voting Assistant Program's (FVAP) Automated Online 

Assistant to complete a Federal Write-In Absentee Ballot 

(FWAB)? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

22 9.2 1 1 No 

181 75.4 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-137 

NORECMDFWABSK What was the main reason why you did not recommend anyone 

to use the Federal Voting Assistance Program's (FVAP) 

Automated Online Assistant to complete a Federal Write-In 

Absentee Ballot (FWAB) in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

194 80.8 1 1 Not Asked 

22 9.2 2 2 Asked 

240 100.0 TOTALS  

 

NORECMDFWABSK is an indicator of whether  NORECMDFWAB were or were not to be 

asked of a respondent and its initial value is 1 (Not asked). If (RECMDFWAB = 

1) then NORECMDFWABSK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-138 

NORECMDFWABU Uned: What was the main reason why you did not recommend 

anyone to use the Federal Voting Assistance Program's 

(FVAP) Automated Online Assistant to complete a Federal 

Write-In Absentee Ballot (FWAB) in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOFWAB NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     195 81.3 -9 . No response 

24 10.0 -1 .B No survey return 

6 2.5 1 1 I did not know about it 

5 2.1 5 5 I felt more comfortable having 

voters use paper or PDF copies of 

FWABs 

2 0.8 6 6 I did not think it would be useful 

8 3.3 7 7 Some other reason 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-139 

TOLLFREEU Uned: During 2012, did you use or refer anyone to FVAP's 

toll-free telephone service? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

153 63.8 1 1 No 

50 20.8 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-140 

NOTOLLFREESK What was the main reason why you did not use, or recommend 

anyone to use, the Federal Voting Assistance Program's 

(FVAP) toll-free telephone service in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

63 26.3 1 1 Not Asked 

153 63.8 2 2 Asked 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.  

 

NOTOLLFREESK is an indicator of whether  NOTOLLFREE were or were not to be 

asked of a respondent and its initial value is 1 (Not asked). If (TOLLFREE = 

1) then NOTOLLFREESK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-141 

NOTOLLFREEU Uned: What was the main reason why you did not use, or 

recommend anyone to use, the Federal Voting Assistance 

Program's (FVAP) toll-free telephone service in 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NOPHONE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     63 26.3 -9 . No response 

24 10.0 -1 .B No survey return 

51 21.3 1 1 I did not know about it 

36 15.0 4 4 I knew about it, but got the desired 

information from other sources 

31 12.9 5 5 I did not need it 

24 10.0 6 6 It was a long distance call 

11 4.6 8 8 Some other reason 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-142 

NOTOLLFREESPSK Please specify the main reason why you did not use, or 

recommend anyone to use, FVAP's toll-free telephone 

service. 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SKIP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

205 85.4 1 1 Not Asked 

11 4.6 2 2 Asked 

240 100.0 TOTALS  

 

NOTOLLFREESPSK is an indicator of whether  NOTOLLFREESP were or were not to be 

asked of a respondent and its initial value is 1 (Not asked). If (TOLLFREE = 1 

AND NOTOLLFREE = 8) then NOTOLLFREESPSK = 2 (Asked). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-143 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOA Federal Voting Assistance Program's (FVAP) Automated Online 

Assistant 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

5 2.1 2 2 Not very useful 

29 12.1 3 3 Somewhat useful 

60 25.0 4 4 Useful 

71 29.6 5 5 Very useful 

36 15.0 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-144 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOAU Uned: Federal Voting Assistance Program's (FVAP) Automated 

Online Assistant 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     15 6.3 -9 . No response 

24 10.0 -1 .B No survey return 

5 2.1 2 2 Not very useful 

29 12.1 3 3 Somewhat useful 

60 25.0 4 4 Useful 

71 29.6 5 5 Very useful 

36 15.0 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-145 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOC Election Dates Posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

3 1.3 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

48 20.0 3 3 Somewhat useful 

70 29.2 4 4 Useful 

38 15.8 5 5 Very useful 

28 11.7 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-146 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOCU Uned: Election Dates Posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     16 6.7 -9 . No response 

24 10.0 -1 .B No survey return 

3 1.3 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

48 20.0 3 3 Somewhat useful 

70 29.2 4 4 Useful 

38 15.8 5 5 Very useful 

28 11.7 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-147 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOK FVAP's News Releases 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not at all useful 

17 7.1 2 2 Not very useful 

44 18.3 3 3 Somewhat useful 

58 24.2 4 4 Useful 

25 10.4 5 5 Very useful 

55 22.9 60 60 Did not use 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-148 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOKU Uned: FVAP's News Releases 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     16 6.7 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 Not at all useful 

17 7.1 2 2 Not very useful 

44 18.3 3 3 Somewhat useful 

58 24.2 4 4 Useful 

25 10.4 5 5 Very useful 

55 22.9 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-149 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOL FVAP's toll-free telephone service 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     17 7.1 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 Not at all useful 

14 5.8 2 2 Not very useful 

28 11.7 3 3 Somewhat useful 

24 10.0 4 4 Useful 

5 2.1 5 5 Very useful 

120 50.0 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-150 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOLU Uned: FVAP's toll-free telephone service 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     19 7.9 -9 . No response 

24 10.0 -1 .B No survey return 

6 2.5 1 1 Not at all useful 

14 5.8 2 2 Not very useful 

28 11.7 3 3 Somewhat useful 

24 10.0 4 4 Useful 

5 2.1 5 5 Very useful 

120 50.0 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-151 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOE Public service ad campaign 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

4 1.7 1 1 Not at all useful 

12 5.0 2 2 Not very useful 

44 18.3 3 3 Somewhat useful 

32 13.3 4 4 Useful 

8 3.3 5 5 Very useful 

102 42.5 60 60 Did not use 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-152 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOEU Uned: Public service ad campaign 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

4 1.7 1 1 Not at all useful 

12 5.0 2 2 Not very useful 

44 18.3 3 3 Somewhat useful 

32 13.3 4 4 Useful 

8 3.3 5 5 Very useful 

102 42.5 60 60 Did not use 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-153 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOF FVAP's Online Chat Room 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

3 1.3 1 1 Not at all useful 

14 5.8 2 2 Not very useful 

16 6.7 3 3 Somewhat useful 

3 1.3 4 4 Useful 

3 1.3 5 5 Very useful 

164 68.3 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-154 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOFU Uned: FVAP's Online Chat Room 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

3 1.3 1 1 Not at all useful 

14 5.8 2 2 Not very useful 

16 6.7 3 3 Somewhat useful 

3 1.3 4 4 Useful 

3 1.3 5 5 Very useful 

164 68.3 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-155 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOG FVAP's HelpDesk 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not at all useful 

10 4.2 2 2 Not very useful 

17 7.1 3 3 Somewhat useful 

18 7.5 4 4 Useful 

3 1.3 5 5 Very useful 

151 62.9 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-156 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOGU Uned: FVAP's HelpDesk 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     15 6.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 1 1 Not at all useful 

10 4.2 2 2 Not very useful 

17 7.1 3 3 Somewhat useful 

18 7.5 4 4 Useful 

3 1.3 5 5 Very useful 

151 62.9 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-157 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOH FVAP on Facebook 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

11 4.6 2 2 Not very useful 

20 8.3 3 3 Somewhat useful 

16 6.7 4 4 Useful 

8 3.3 5 5 Very useful 

148 61.7 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-158 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOHU Uned: FVAP on Facebook 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

11 4.6 2 2 Not very useful 

20 8.3 3 3 Somewhat useful 

16 6.7 4 4 Useful 

8 3.3 5 5 Very useful 

148 61.7 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-159 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOI FVAP on Twitter 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

15 6.3 3 3 Somewhat useful 

12 5.0 4 4 Useful 

7 2.9 5 5 Very useful 

155 64.6 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-160 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOIU Uned: FVAP on Twitter 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

15 6.3 3 3 Somewhat useful 

12 5.0 4 4 Useful 

7 2.9 5 5 Very useful 

155 64.6 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-161 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOJ FVAP on LinkedIn 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

3 1.3 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

12 5.0 3 3 Somewhat useful 

5 2.1 4 4 Useful 

3 1.3 5 5 Very useful 

167 69.6 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-162 

 

During 2012, how useful were each of the following sources of 

information in helping you perform your Voting Assistance Officer 

(VAO) duties?  If you did not use a specific source of information, 

mark "Did not use" for that response.  Mark one answer for each item. 

 

SRCEINFOJU Uned: FVAP on LinkedIn 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  USE_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

3 1.3 1 1 Not at all useful 

13 5.4 2 2 Not very useful 

12 5.0 3 3 Somewhat useful 

5 2.1 4 4 Useful 

3 1.3 5 5 Very useful 

167 69.6 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-163 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATA 2012-13 Voting Assistance Guide (VAG) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

13 5.4 1 1 No 

174 72.5 2 2 Yes 

16 6.7 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-164 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATAU Uned: 2012-13 Voting Assistance Guide (VAG) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

13 5.4 1 1 No 

174 72.5 2 2 Yes 

16 6.7 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-165 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATB Federal Post Card Applications (FPCAs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

18 7.5 1 1 No 

172 71.7 2 2 Yes 

14 5.8 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-166 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATBU Uned: Federal Post Card Applications (FPCAs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

18 7.5 1 1 No 

172 71.7 2 2 Yes 

14 5.8 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-167 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATC Federal Write-In Absentee Ballots (FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

24 10.0 1 1 No 

167 69.6 2 2 Yes 

13 5.4 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-168 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATCU Uned: Federal Write-In Absentee Ballots (FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

24 10.0 1 1 No 

167 69.6 2 2 Yes 

13 5.4 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-169 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATD Election Dates Posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

10 4.2 1 1 No 

166 69.2 2 2 Yes 

26 10.8 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-170 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATDU Uned: Election Dates Posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

10 4.2 1 1 No 

166 69.2 2 2 Yes 

26 10.8 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-171 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATE Motivational posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

17 7.1 1 1 No 

129 53.8 2 2 Yes 

58 24.2 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-172 

 

During 2012, did you have enough of the following election materials 

to carry out your Voting Assistance Officer (VAO) duties?  If you did 

not use the specific election materials, mark "Did not use" for that 

response.  Mark one answer for each item. 

 

VOTEMATEU Uned: Motivational posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN_DNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

17 7.1 1 1 No 

129 53.8 2 2 Yes 

58 24.2 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information Gathered on the Survey-Confidential Variables 

G-173 

CMTFLAG Additional Comment Flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  COMTFLG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

148 61.7 1 1 No text entered 

66 27.5 2 2 Text entered 

240 100.0 TOTALS  

  



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-174 

SAMPLE Crossing: Total 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0115-0116 2  ALL NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     240 100.0 1 1 All 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-175 

REGIONR Tab: On election day, in which country were you stationed? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0117-0118 2  REGION NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

40 16.7 1 1 Africa 

36 15.0 2 2 East Asia/Pacific 

57 23.8 3 3 Europe and Eurasia 

37 15.4 4 4 Near East/South and Central Asia 

44 18.3 5 5 Western Hemisphere 

240 100.0 TOTALS  

 

This item is constructed from the admin variable DOS_COUNTRY_N. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-176 

TRAININGAR FVAP's onsite VAO training workshop 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0119-0120 2  USETRG2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     1 0.4 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Not useful 

9 3.8 2 2 Somewhat useful 

49 20.4 3 3 Useful 

37 15.4 4 4 Very useful 

39 16.3 60 60 Did not receive this training 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-177 

TRAININGFR FVAP GoToMeeting 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0121-0122 2  USETRG2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not useful 

3 1.3 2 2 Somewhat useful 

14 5.8 3 3 Useful 

4 1.7 4 4 Very useful 

107 44.6 60 60 Did not receive this training 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-178 

TRAININGGR FVAP Learning Management System 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0123-0124 2  USETRG2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     6 2.5 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not useful 

9 3.8 2 2 Somewhat useful 

19 7.9 3 3 Useful 

2 0.8 4 4 Very useful 

100 41.7 60 60 Did not receive this training 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-179 

TRAININGCR Classroom instruction at Foreign Service Institute 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0125-0126 2  USETRG2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Not useful 

2 0.8 2 2 Somewhat useful 

2 0.8 3 3 Useful 

2 0.8 4 4 Very useful 

118 49.2 60 60 Did not receive this training 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-180 

TRAININGDR Instruction from DoS 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0127-0128 2  USETRG2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     4 1.7 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

4 1.7 1 1 Not useful 

11 4.6 2 2 Somewhat useful 

64 26.7 3 3 Useful 

44 18.3 4 4 Very useful 

10 4.2 60 60 Did not receive this training 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-181 

TRAININGER Materials from Consular Affairs Intranet 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0129-0130 2  USETRG2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 -9 . No response 

24 10.0 -1 .B No survey return 

77 32.1 -6 .N Not applicable per skip 

2 0.8 -8 .S Survey Self-Report Ineligible 

9 3.8 1 1 Not useful 

29 12.1 2 2 Somewhat useful 

55 22.9 3 3 Useful 

14 5.8 4 4 Very useful 

28 11.7 60 60 Did not receive this training 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-182 

SUPPORTAR Federal Voting Assistance Program (FVAP) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0131-0132 2  PV001_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

7 2.9 1 1 Dissatisfied 

26 10.8 2 2 Neither satisfied nor dissatisfied 

78 32.5 3 3 Satisfied 

67 27.9 4 4 Very satisfied 

24 10.0 60 60 Did not receive any support from 

this group 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-183 

SUPPORTBR Department of State (DoS) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0133-0134 2  PV001_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

14 5.8 1 1 Dissatisfied 

20 8.3 2 2 Neither satisfied nor dissatisfied 

88 36.7 3 3 Satisfied 

76 31.7 4 4 Very satisfied 

8 3.3 60 60 Did not receive any support from 

this group 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-184 

SUPPORTCR Embassy or consulate 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0135-0136 2  PV001_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 Dissatisfied 

22 9.2 2 2 Neither satisfied nor dissatisfied 

76 31.7 3 3 Satisfied 

78 32.5 4 4 Very satisfied 

20 8.3 60 60 Did not receive any support from 

this group 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-185 

SRCEINFOAR Federal Voting Assistance Program's (FVAP) Automated Online 

Assistant 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0137-0138 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

5 2.1 1 1 Not useful 

29 12.1 2 2 Somewhat useful 

60 25.0 3 3 Useful 

71 29.6 4 4 Very useful 

36 15.0 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-186 

SRCEINFOCR Election date posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0139-0140 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

16 6.7 1 1 Not useful 

48 20.0 2 2 Somewhat useful 

70 29.2 3 3 Useful 

38 15.8 4 4 Very useful 

28 11.7 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-187 

SRCEINFOKR FVAP's News Releases 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0141-0142 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     14 5.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

18 7.5 1 1 Not useful 

44 18.3 2 2 Somewhat useful 

58 24.2 3 3 Useful 

25 10.4 4 4 Very useful 

55 22.9 60 60 Did not use 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-188 

SRCEINFOLR FVAP's toll-free telephone service 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0143-0144 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     17 7.1 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

20 8.3 1 1 Not useful 

28 11.7 2 2 Somewhat useful 

24 10.0 3 3 Useful 

5 2.1 4 4 Very useful 

120 50.0 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-189 

SRCEINFOER Public service ad campaign 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0145-0146 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

16 6.7 1 1 Not useful 

44 18.3 2 2 Somewhat useful 

32 13.3 3 3 Useful 

8 3.3 4 4 Very useful 

102 42.5 60 60 Did not use 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-190 

SRCEINFOFR FVAP's Online Chat Room 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0147-0148 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

17 7.1 1 1 Not useful 

16 6.7 2 2 Somewhat useful 

3 1.3 3 3 Useful 

3 1.3 4 4 Very useful 

164 68.3 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-191 

SRCEINFOGR FVAP's HelpDesk 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0149-0150 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

12 5.0 1 1 Not useful 

17 7.1 2 2 Somewhat useful 

18 7.5 3 3 Useful 

3 1.3 4 4 Very useful 

151 62.9 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-192 

SRCEINFOHR FVAP on Facebook 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0151-0152 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

11 4.6 1 1 Not useful 

20 8.3 2 2 Somewhat useful 

16 6.7 3 3 Useful 

8 3.3 4 4 Very useful 

148 61.7 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-193 

SRCEINFOIR FVAP on Twitter 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0153-0154 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

14 5.8 1 1 Not useful 

15 6.3 2 2 Somewhat useful 

12 5.0 3 3 Useful 

7 2.9 4 4 Very useful 

155 64.6 60 60 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-194 

SRCEINFOJR FVAP on LinkedIn 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0155-0156 2  USE_DN2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

16 6.7 1 1 Not useful 

12 5.0 2 2 Somewhat useful 

5 2.1 3 3 Useful 

3 1.3 4 4 Very useful 

167 69.6 60 60 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-195 

VOTEMATAR2 Tab: During 2012, have enough election materials to carry 

out your VAO duties? 2012-13 Voting Assistance Guide (VAG) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0157-0158 2  YNDNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     11 4.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

174 72.5 1 1 Yes 

13 5.4 2 2 No 

16 6.7 3 3 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-196 

VOTEMATBR2 Tab: During 2012, have enough election materials to carry 

out your VAO duties? Federal Post Card Applications (FPCAs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0159-0160 2  YNDNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

172 71.7 1 1 Yes 

18 7.5 2 2 No 

14 5.8 3 3 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-197 

VOTEMATCR2 Tab: During 2012, have enough election materials to carry 

out your VAO duties? Federal Write-In Absentee Ballots 

(FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0161-0162 2  YNDNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

167 69.6 1 1 Yes 

24 10.0 2 2 No 

13 5.4 3 3 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-198 

VOTEMATDR2 Tab: During 2012, have enough election materials to carry 

out your VAO duties? Election Dates Posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0163-0164 2  YNDNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

166 69.2 1 1 Yes 

10 4.2 2 2 No 

26 10.8 3 3 Did not use 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis 

G-199 

VOTEMATER2 Tab: During 2012, have enough election materials to carry 

out your VAO duties? Motivational posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0165-0166 2  YNDNU NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     10 4.2 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

129 53.8 1 1 Yes 

17 7.1 2 2 No 

58 24.2 3 3 Did not use 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information on Sampling and Record Data 

G-200 

PEV61201ID PEV61201 Identification 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0167-0174 8  8 NUM 8 STDOS8 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 1 

to 238.  

This variable is constructed. 



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information on Weighting 

G-201 

_TOTAL_ Variance Estimation Strata Totals Based On Sampling Frame 

Counts 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0175-0194 20  20.14 NUM 8 20 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 0 

to 62.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information on Weighting 

G-202 

ELIGFLGW Eligibility Flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0195-0196 2  ELIGFLG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     204 85.0 1 1 Eligible weighted 

2 0.8 2 2 Ineligible weighted 

34 14.2 3 3 Non-response unweighted 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information on Weighting 

G-203 

ERR_FLG Member received incorrect information 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0197-0200 4  PV003_ NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     96 40.0 0 0 0 

144 60.0 1 1 1 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information on Weighting 

G-204 

FINALWGT Final Weight With Non-response and Poststratification 

Adjustments 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0201-0220 20  20.14 NUM 8 20 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 0 

to 1.27.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Information on Weighting 

G-205 

V_STRAT Variance estimation V_strat (30 or more usable responses) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

0221-0240 20  20.14 NUM 8 20 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 1 

to 5.  

 



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-206 

XCOUNTRY Cross: Region 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  REGION NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

40 16.7 1 1 Africa 

36 15.0 2 2 East Asia/Pacific 

57 23.8 3 3 Europe and Eurasia 

37 15.4 4 4 Near East/South and Central Asia 

44 18.3 5 5 Western Hemisphere 

240 100.0 TOTALS  

 

XCOUNTRY was constructed for analysis through record data (REGIONR). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-207 

HOWLONGRA Tab: As of November 6, 2012, how long had you been assigned 

in this country? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  CONTINUS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     7 2.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

40 16.7 3 3 3 

35 14.6 9 9 9 

102 42.5 18 18 18 

27 11.3 30 30 30 

3 1.3 36 36 36 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-208 

XAGE2L Cross: Age - 2 Level 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  XAGE2L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

83 34.6 1 1 34 Years Old or Younger 

119 49.6 2 2 35 Years Old or More 

240 100.0 TOTALS  

 

XAGE was constructed for analysis through self report data (SRAGEGP). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-209 

XAGE4L Cross: Age - 4 Level 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  XAGE4L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     12 5.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

29 12.1 1 1 29 Years Old or Younger 

54 22.5 2 2 30 to 34 Years Old 

71 29.6 3 3 35 to 44 Years Old 

48 20.0 4 4 45 Years Old or More 

240 100.0 TOTALS  

 

XAGE was constructed for analysis through self report data (SRAGEGP). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-210 

NCURRASGNRA NCURRASGNRA Tab: How long had you been a VAO in the 

assignment you held on Novembter 6, 2012? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  CONTINUS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     7 2.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

35 14.6 1.50000 1.5 1.5 

63 26.3 4.50000 4.5 4.5 

41 17.1 9 9 9 

68 28.3 12 12 12 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-211 

VAOSERVR Tab bar: Had you ever served as a VAO before your most 

recent VAO assignment? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

158 65.8 1 1 No 

47 19.6 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-212 

VAOSERVR2 Tab: Had you ever served as a VAO before your most recent 

VAO assignment? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  VAOTMES NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

30 12.5 1 1 Yes, once before 

11 4.6 2 2 Yes, twice before 

6 2.5 3 3 Yes, three or more times before 

158 65.8 4 4 No 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-213 

XVAOSERV Cross: Prior VAO service 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  PRISRVC NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

158 65.8 1 1 Non-Prior Service 

47 19.6 2 2 Prior Service 

240 100.0 TOTALS  

 

XVAOSERV was constructed for analysis through self report data (VAOSERV). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-214 

TIMEVAORA Tab bar: As of November 6, 2012, how long had you served as 

a VAO, including previous service? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  CONTINUS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     13 5.4 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

83 34.6 3 3 3 

38 15.8 9 9 9 

35 14.6 18 18 18 

20 8.3 30 30 30 

25 10.4 36 36 36 

240 99.9 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-215 

XTIME2L Cross: Time in country - 2 level 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  XTIME2L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     7 2.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

75 31.3 1 1 Less than 1 year Overseas 

132 55.0 2 2 1 year or more Overseas 

240 100.0 TOTALS  

 

XTIME was constructed for analysis through self report data (HOWLONG). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-216 

XDURVAO Cross: Duration VAO assignment 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  DURRVAO NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     7 2.9 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

35 14.6 1 1 Less than 3 months VAO 

63 26.3 2 2 3 months to less than 6 months VAO 

41 17.1 3 3 6 months to less than 1 year VAO 

68 28.3 4 4 1 year or more VAO 

240 100.0 TOTALS  

 

XDURVAO was constructed for analysis through self report data (NCURRASGN). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-217 

XTRAINING Cross: Training 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  TRAINED NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

69 28.8 1 1 Not Trained 

137 57.1 2 2 Trained 

240 100.0 TOTALS  

 

XTRAINING was constructed for analysis through self report data (TRAINING). 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-218 

NUMASSTRA Tab bar: During 2012, approximately how many U.S. citizens 

did you and your staff provide with voting assistance in 

the primaries and the general election? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  CONTINUS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

58 24.2 50.50000 50.5 50.5 

78 32.5 300.5000 300.5 300.5 

32 13.3 750.5000 750.5 750.5 

21 8.8 1500.500 1500.5 1500.5 

17 7.1 2001 2001 2001 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-219 

HOURSRA Tab bar: Since Labor Day, approximately how many hours per 

week have you spent on VAO activities? 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  CONTINUS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     8 3.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

129 53.8 2.50000 2.5 2.5 

56 23.3 8 8 8 

15 6.3 13 13 13 

4 1.7 18 18 18 

2 0.8 21 21 21 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-220 

VOTEASSTAR Tab rank order voting asst - Provided paper or pdf copies 

of voting forms to voters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

44 18.3 1 1 Ranked 1st 

58 24.2 2 2 Ranked 2nd 

33 13.8 3 3 Ranked 3rd 

22 9.2 4 4 Ranked 4th 

17 7.1 5 5 Ranked 5th 

9 3.8 6 6 Ranked 6th 

21 8.8 7 7 Ranked 7th or 8th 

240 100.2 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-221 

VOTEASSTBR Tab rank order voting asst - Directed voters to FVAP 

websites to complete voting forms 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

113 47.1 1 1 Ranked 1st 

36 15.0 2 2 Ranked 2nd 

17 7.1 3 3 Ranked 3rd 

12 5.0 4 4 Ranked 4th 

9 3.8 5 5 Ranked 5th 

7 2.9 6 6 Ranked 6th 

10 4.2 7 7 Ranked 7th or 8th 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-222 

VOTEASSTCR Tab rank order voting asst - Help voters completed paper or 

pdf copies of voting forms 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

6 2.5 1 1 Ranked 1st 

28 11.7 2 2 Ranked 2nd 

39 16.3 3 3 Ranked 3rd 

33 13.8 4 4 Ranked 4th 

25 10.4 5 5 Ranked 5th 

37 15.4 6 6 Ranked 6th 

36 15.0 7 7 Ranked 7th or 8th 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-223 

VOTEASSTDR Tab rank order voting asst - Help voters complete forms 

using FVAP online asst 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

4 1.7 1 1 Ranked 1st 

9 3.8 2 2 Ranked 2nd 

15 6.3 3 3 Ranked 3rd 

24 10.0 4 4 Ranked 4th 

26 10.8 5 5 Ranked 5th 

31 12.9 6 6 Ranked 6th 

95 39.6 7 7 Ranked 7th or 8th 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-224 

VOTEASSTER Tab rank order voting asst - Electronically 

transmit/receive election materials 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

7 2.9 1 1 Ranked 1st 

10 4.2 2 2 Ranked 2nd 

11 4.6 3 3 Ranked 3rd 

14 5.8 4 4 Ranked 4th 

26 10.8 5 5 Ranked 5th 

30 12.5 6 6 Ranked 6th 

106 44.2 7 7 Ranked 7th or 8th 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-225 

VOTEASSTFR Tab rank order voting asst - Help voters determine legal 

residency/voting jursidiction 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

1 0.4 1 1 Ranked 1st 

9 3.8 2 2 Ranked 2nd 

25 10.4 3 3 Ranked 3rd 

32 13.3 4 4 Ranked 4th 

31 12.9 5 5 Ranked 5th 

42 17.5 6 6 Ranked 6th 

64 26.7 7 7 Ranked 7th or 8th 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-226 

VOTEASSTGR Tab rank order voting asst - Providing addresses of local 

election officials 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

2 0.8 1 1 Ranked 1st 

10 4.2 2 2 Ranked 2nd 

37 15.4 3 3 Ranked 3rd 

40 16.7 4 4 Ranked 4th 

45 18.8 5 5 Ranked 5th 

24 10.0 6 6 Ranked 6th 

46 19.2 7 7 Ranked 7th or 8th 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-227 

VOTEASSTHR Tab rank order voting asst - Explain voting procedures, 

election  deadlines 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  RANK7L NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 -9 . No response 

24 10.0 -1 .B No survey return 

1 0.4 -4 .I Incomplete grid error 

2 0.8 -8 .S Survey Self-Report Ineligible 

27 11.3 1 1 Ranked 1st 

44 18.3 2 2 Ranked 2nd 

27 11.3 3 3 Ranked 3rd 

27 11.3 4 4 Ranked 4th 

25 10.4 5 5 Ranked 5th 

24 10.0 6 6 Ranked 6th 

30 12.5 7 7 Ranked 7th or 8th 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-228 

VOTEMATAR Tab bar: During 2012, have enough election materials to 

carry out your VAO duties? 2012-13 Voting Assistance Guide 

(VAG) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     27 11.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

13 5.4 1 1 No 

174 72.5 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-229 

VOTEMATBR Tab bar: During 2012, have enough election materials to 

carry out your VAO duties? Federal Post Card Applications 

(FPCAs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

18 7.5 1 1 No 

172 71.7 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-230 

VOTEMATCR Tab bar: During 2012, have enough election materials to 

carry out your VAO duties? Federal Write-In Absentee 

Ballots (FWABs) 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     23 9.6 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

24 10.0 1 1 No 

167 69.6 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-231 

VOTEMATDR Tab bar: During 2012, have enough election materials to 

carry out your VAO duties? Election Dates Posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     38 15.8 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

10 4.2 1 1 No 

166 69.2 2 2 Yes 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables for Analysis-Confidential 

G-232 

VOTEMATER Tab bar: During 2012, have enough election materials to 

carry out your VAO duties? Motivational posters 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  YN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     68 28.3 -9 . No response 

24 10.0 -1 .B No survey return 

2 0.8 -8 .S Survey Self-Report Ineligible 

17 7.1 1 1 No 

129 53.8 2 2 Yes 

240 100.0 TOTALS  

  



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-233 

BATCH DRC Batch Number applied 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  BATCH NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

216 90.0 501 501 501 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-234 

BLKREAS Reason Survey Returned Blank 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  BLKREAS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

210 87.5 0 0 Not blank 

6 2.5 3 3 Blank-No reason 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-235 

DARVDATE Date Survey Arrived 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  DATE9 NUM 5 MMDDYY8 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 

12-11-07 to 12-12-26.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-236 

DENTDATE Date Survey Processed 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  DATE9 NUM 5 MMDDYY8 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 

12-11-07 to 12-12-26.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-237 

DUPRET Multiple Returns Flag - Excludes Blanks 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  DUPRET NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

216 90.0 0 0 Respondent returned one completed 

survey 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-238 

DUPRET2 Multiple Returns Flag - Includes Blanks 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  DUPRET2_ NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

216 90.0 0 0 Respondent returned one survey 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-239 

EMAILSTAT Email address status flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  EMAILST NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     9 3.8 1 1 All attempted email addresses 

invalid 

231 96.3 2 2 At least one attempted email address 

not invalid 

240 100.1 TOTALS  

 

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-240 

FLAG_FIN Final Disposition 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  FLAGFIN NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     210 87.5 1 1 1 - Returned survey 

6 2.5 17 17 17 - Returned Blank (no reason) 

24 10.0 26 26 26 - No Return (no reason) 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-241 

INCWEB Incomplete Web Flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  INCWEB NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

11 4.6 1 1 Incomplete Web Survey 

205 85.4 2 2 Complete Web Survey 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-242 

INRECNO Master SCS ID number 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  8 NUM 8 STDOS8 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 1 

to 240.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-243 

LITHO Litho code 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  9 NUM 8 9 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     216 90.0 -9 . . 

24 10.0 -1 .B .B 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-244 

MAILTYP Mail Type 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  MAILTYP NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     216 90.0 -9 . Notification - email 

24 10.0 -1 .B No survey return 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-245 

REC_INEL Record Ineligible Flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  REC_INEL NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     240 100.0 0 0 Eligible, DEERS 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-246 

SCSINEL Reason reported for ineligibility 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SCSINEL NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     240 100.0 0 0 0 - Not ineligible 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-247 

REFUSE Reason survey refused 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  REFUSE NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     240 100.0 0 0 0 - Not refused 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-248 

SERIAL DRC Serial Number applied 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  6 NUM 5 STDOS6 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 1 

to 301.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-249 

SPREFUSE Self/Proxy-report Refuse 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SPREFUS NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     240 100.0 0 0 Not Refused 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-250 

SPRINEL Self/Proxy-report Ineligible 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SPRINEL NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     240 100.0 0 0 Eligible Self-/Proxy-Report 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-251 

SSRINEL Survey Self-Report Ineligible 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SSRINEL NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     238 99.2 0 0 Eligible, Survey Self-Report 

2 0.8 1 1 Ineligible, Survey Self-Report 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-252 

SURVMAIL Mailing Number 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SRVMAIL NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     216 90.0 -9 . No response 

24 10.0 -1 .B No survey return 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-253 

TOTALTIME Total time spent taking the survey 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NUMBR NUM 8 15 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 0 

to 136.73.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-254 

WBTICKNO Web Survey Access Code 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  $CHAR8 CHAR 8 $CHAR008 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-255 

WEBSTAT Web Survey Status Code 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  WEBSTAT NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

9 3.8 2 2 Exit without saving/returning 

2 0.8 3 3 Web survey saved, not submitted 

205 85.4 4 4 Web survey submitted 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Operations-Confidential 

G-256 

WITHDRAW Withdraw my answers from this survey 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  WDRAW NUM 3 STDOS4 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     240 100.0 0 0 Not withdraw survey data 

240 100.0 TOTALS  

  



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Sampling and Record Data-Confidential 

G-257 

DOS_COUNTRY DOS_COUNTRY 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  $CHAR30 CHAR 30 $CHAR030 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

This variable is constructed. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Sampling and Record Data-Confidential 

G-258 

DOS_POST DOS_POST 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  $CHAR20 CHAR 20 $CHAR020 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

This variable is constructed. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Sampling and Record Data-Confidential 

G-259 

DOS_REGION DOS_REGION 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  $CHAR45 CHAR 45 $CHAR045 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

This variable is constructed. 



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Weighting-Confidential Variables 

G-260 

DOS_REGION_N DOS_REGION_N 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  8 NUM 8 STDOS8 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 1 

to 5.  

This variable is constructed. 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Weighting-Confidential Variables 

G-261 

COMPFLAG Questionnaire Complete Flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  COMPFLG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

12 5.0 0 0 Incomplete 

204 85.0 1 1 Complete 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Weighting-Confidential Variables 

G-262 

CRITFLAG Critical Questions Complete Flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  CRITFLG NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     24 10.0 -1 .B No survey return 

6 2.5 0 0 Critical items not complete 

210 87.5 1 1 Critical items complete 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Weighting-Confidential Variables 

G-263 

QCOMPN Questions completed count 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NUMBR NUM 3 STDOS2 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 0 

to 44.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Weighting-Confidential Variables 

G-264 

QCOMPP Questions Completed Proportion 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  NUMBR NUM 8 15 

   

 

CODES TOO NUMEROUS TO LIST HERE. 

 

Codes are too numerous to list here. The values for this variable range from 0 

to 1.  

 

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Weighting-Confidential Variables 

G-265 

QCOMPNF Questionnaire Complete Number Flag 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  QCOMPNF NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     30 12.5 0 0 QcompN <= 0 

210 87.5 1 1 QCompN > 0 

240 100.0 TOTALS  

  

   



2012 Post-Election Voting Survey of Department of State Voting Assistance 

Officers 

Variables Information on Weighting-Confidential Variables 

G-266 

SAMP_DC Sample Disposition Code 

 

OS DATA  SAS DATA 

COLS LENGTH  FORMAT NAME TYPE LENGTH INFORMAT 

NA-NA NA  SAMP_DC NUM 3 STDOS2 

   

FREQ PERCENT OS VALUE SAS VALUE MEANING 

     2 0.8 3 3 3 - Ineligible -- Survey Self Report 

204 85.0 4 4 4 - Complete Eligible Response 

4 1.7 5 5 5 - Incomplete Eligible Response 

6 2.5 9 9 9 - Blank 

4 1.7 10 10 10 - PND 

20 8.3 11 11 11 - Non-respondents 

240 100.0 TOTALS  

  

 


