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Introduction

This Training Instruction Manual (TIM) contains information on how to use the
FVAP Learning Site for FVAP Web-based Training courses. In order to use this
site to access and complete your training, you must first verify your workstation
settings by following the instructions that follow.

Verifying Your Workstation Settings

Verifying Your Workstation Settings on a Local Workstation
When accessing the FVAP Learning site on your local workstation, you should
verify that the workstation’s internet options are appropriately set. It is
recommended that you verify settings for Temporary Internet Files, Flash,
Trusted Sites, and Pop-up Blockers to avoid complications when accessing the
FVAP Learning site and loading courses.

Temporary Internet Files
1. From the Internet Explorer (IE) browser menu, select Tools > Internet
Options.

|| X 2=
»
-8 o= ;:Page[ Gk vL
Delete Browsing History, o
Pop-up Blocker 3
Phishing Filker »
Manage Add-ons »

wwork Offline

Windaows Update

Full Screen F11
Menu Bar

Toolbars »

windows Messenger
Ciaanose Connection Problems, .,

[ Internet Cptions J

Figure 1 - Microsoft Explorer Internet Options Tab

2. In the General tab of the Internet Options window, under Browsing History,
click Settings.

Note: This screen will display differently depending on what version of Internet
Explorer is on your workstation,
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I General }EcurityI I Privacyl Contentl Connecﬁonsl Programsl Advanced I

Home page
'/Y To create home page tabs, type each address on its own line.
] [ 2 _I
=
Use current Use default I Use blank I

I Browsing history '
; Delete temporary files, history, cookies, saved passwords,

f]'f.-' and web form information,
Delete... I Settings IJ

Search

p Change search defaults. Settings |

Tabs
Change how webpages are displayed in Settings |
1 tabs.
Appearance

Colors Languages | Fonts I Accessibility |

O | Cancel | Apply |

Figure 2 - Internet Options Window

3. Verify that your browser is checking for new versions of stored pages.
a) Confirm Every visit to the page is selected.

Temporary Internet Files and History Settings @

[Temporary Internet Files

b) Click OK.

webpages, images, and media
for Faster viewing later.

Cherk For newer wercinns of stored nanes:

I (%) Every time I visit the webpage
Wt Every time I stark Internet Explorer
() ukamatically

O MNewver

Disk space ko use (5 - 1024ME): | 50 ﬂ
(Recommended: 50 - 250ME) e

Current location:

Ci\Documents and Settingsilslam’Local Settings) Temparary
Internet Files),

[ Mave Falder, .. ][ View objects ]l View Files

Hiskory

Specify how many davs Internet Explorer should save the list
of websites vou have visited,

Davs to keep pages in history: ! 20 f'

[ oK ] [ Cancel ]

Figure 3 - Settings Window under Temporary Internet Files
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4. Verify that temporary internet

files are cleared.

a) In the General tab of the Internet Options window, under Browsing

History, click Delete

b) Click on Delete files under Temporary Internet Files

c) Click on Delete cookies under Cookies.

Delete Browsing History

Delete this type of Information

to save preference
information.

History

Form data
Saved information
forms.

Passwords
Passwords that ar

previously visited.

['I'empurar\r Internet Files l
g media [ Delete files... J

I
that are saved for faster viewing.

I Cookies l
lles stored on your computer by websites Delete cookies I J

List of websites you have visited. ’ Delete history... l

when you log on to a website you've

About deleting browsing history ’ Delete all ] ’

5 such as login

that you have typed into Delete forms. .. l

e automatically filed in ’Delete passwords. .. l

Close ]

Figure

4 - Internet Options Window

If you need assistance with your Temporary Internet
Files Settings, please contact your local Network

Flash

1. Verify that you have Flash
a) Browse to: www.adobe

Administrator.

Version 7 or higher installed.
.com/software/flash/about

b) Confirm Your Player Version is 7 or higher.
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< Favorites

S22 |- | & ATLAS Pro

Products

Solutions Learning Help

Adobe Flash Player

I Adobe - Flash...

il & ACD

Downloads

Get your FREE

PC Health Check

In just minutes you’ll know exactly what is slowing your PC down.
You'll get a customized report detailing all your computer’s errors,

plus how to fix them!

Adobe Flash Player is the standard for delivering high-impact, rich Web content.

The table below contains the latest Flash Player version information. Adobe
recommends that all Flash Player users upgrade to the most recent version of the
player through the Player Download Center to take advantage of security updates.

Company

P

Download Now

My Adobe My orders & My cart Signin

FLASH PLAYER HOME

PRODUCT INFORMATION
Features

Security and privacy
Statistics

Player licensing

Jechnal

System Checkup™

powered by & ADOBE" AIR”

Version Information

SUPPORT
Settings Manager

Flash Player Support Center

FLASH-POWERED CONTENT
Site of the Day

Designs, animation, and application user interfaces are deployed immediately across ou have version Showcase
all browsers and platforms, attracting and engaging users with a rich Web experience. 10,3,181 26 installed Games
Animation

Platform Browser Player version
Windows Internet Explorer (and other browsers that support Internet Explorer ActiveX controls and plug-ins) 11.1.102.55
Windows Firefox, Mozilla, Netscape, Opera (and other plugin-based browsers) 11.1.102.55
Macintosh - 0S X Firefox, Opera, Safari 11.1.102.55
Linux Wozila, Firefox, Sealonkey 11.1.102.55
windows Chrome 11.1.102.55
Macintosh - 05 X Chrome 11.1.102.55

Figure 5 - Adobe Flash Version Test

If you do not have Flash Player Version 7 or higher
installed, please contact your local Network
Administrator.

Trusted Sites List

1. From the Internet Explorer

Options.

|| X | | P~
— . g

BB - & - [GhraellG -
Delete Browsing Histary. .. S
Pop-up Blocker »
Phishing Filter 3
Manage Add-ons »
wark Offline
Windows Update
Full Screen F11
Menu Bar
Toolbars 3
Windows Messenger
Digannse Connection Problems, .

IE) browser menu, select Tools > Internet

Figure 6 - Microsoft Explorer Internet Options Tab
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2. Verify the FVAP Learning Site is listed as a Trusted Site on your workstation’s

browser.
a) Click the Security tab in the Internet Options window.
Genel | |5Ec1..|rit5|I I 'ivacy I Conhentl Connections I Programs I Advanced I
Home page
: To create home page tabs, type each address on its own line.
= 1 2 =]
=
Use current Use default I Use blank I
Browsing history

Delete temporary files, history, cockies, saved passwords,
4 ; /" and web form informatian,

Delete. .. | Settings |

Search
p Change search defaults. Settings |
Tabs
Change how webpages are displayed in Settings |
=—1 tabs.
Appearance

Calors Languages | Fonts I Accessibility |

OK | Cancel I besu]uli) |

Figure 7 - Internet Options Window

b) Click on the Trusted Sites icon
c) Click on Sites to open the Trusted Sites window.

Genern | Security |

Select a content zone to specify its security settings.

® <

Intemet Local intraneg

ed B3

ivacy I Content I Connections I Programs I Advanced I

Trusted sites

This zone contains Web sites that you Sites.__ |
trust not to damage your computer or

data.

— Security level for this zone
Move the slider to set the securty level for this zone.
- - Low
- Minimal safeguards and waming prompts are provided
- Most content is downloaded and run without prompts
- All active contert can run
- Appropriate for sites that you absolutehy trust

Custom Lewvel... I Default Lewel I

ok | canca | sy |

Figure 8 - Internet Options Trusted Sites Icon

3. If the FVAP Learning website is not listed under “Web sites:” within the
Trusted Sites window, add the site to the Trusted Sites List.
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a) Click in the text field titled “Add this Web site” to the zone and type in the
URL in the image below.
b) Click on Add to add the FVAP Learning Site as a trusted site.

Trusted sites 21|

‘You can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Add this Weh site to the zone:
I Ihtu:us:ff‘.dmdc.u:-sd.milﬂ Add J

Remowve I

Web sites:

W Require server verification (https:) for all sites in this zone

Ok Cancel I

Figure 9 - Trusted Sites Window

4. Verify FVAP Learning Site is in “Web sites” list and then click OK

Trusted sites 21

You can add and remove Web sites from this zone. All Web sites

o in this zone will use the zone's security settings.

Add this Web site to the zone:

|
[ s

Wish citre:

lhth:s:ff’.dmdc.osd.milf Remayve

¥ Require server verification (https:) for all sites in this zone

OK || Cancel |

P——
Figure 10 - Populated Trusted Sites Window

If you need assistance with your Trusted Sites List
settings, please contact your local Network Administrator.

Pop-up Blocker
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If you are unable to open Course Completion Notices, your
browser’s Pop-up Blocker may be enabled. Please follow the steps below to
disable your Pop-up Blocker.

1. Verify that your workstation’s Pop-up Blocker is turned off.
a) From the Internet Explorer (IE) browser menu, select Tools > Internet
Options> Privacy
b) Ensure that Turn on Pop-up Blocker is unchecked

Internet Properties =
General 5.¢cu|| Privacy Fwem Connections | Programs | Advanced
Sattings

8 | Select & setting For the Internet zone.
Medivm

- Blocks third-party cookiss that do not have & compact

privacy pokicy

- Blocks third-party cookies that save information that can
= be used to contact you without your exphcit consent

= Rastricts first-party cookdes that save information that

can be used to contact you without your imphcit consent

l Sites Il Import | | Advanced ]

Pop-up Blodker
@ Pravant most pop-up windows: From

I|_| Turn on Pop-up Blocker l

—
Figure 11 - Pop-up Blocker Settings

Note: If you are unable to disable the Pop-up Blocker due to insufficient
privileges on your workstation, please contact your local system
administrator for assistance

Screen Resolution

FVAP web-based training courses are designed for 1024 x 768 screen
resolutions or higher. If you have trouble viewing courses and find that course
pages, graphics, and animations are cut off the screen; try changing your screen
resolution. Follow the steps below to change screen resolution to 1024 x 768 or
higher.

1. From the Start menu, go to the Settings tab and click on Control Panel.
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f Programs »
_ J\
© :
c IEE Documents 4
=
% I b B Control Panel
L
o BB &, Network Connections
= I'} Search 3 ]
a. 'ty Printers and Faxes
& @)I Help and Support g, Taskbar and Start Menu
- B
E Z=] Run...
=
£
= @ Shut Down. ..
i start

Figure 12 - Windows Control Panel
2. When in the Control Panel, open the Display icon.
Display

3. Inthe Display Properties window, click on the Settings tab and adjust the
resolution to 1024 by 768 pixels or higher. Click Apply and then OK.

Display Properties 2=l

Themesl Deslclopl Screen Sa\rerl Appearance Settings |

Drag the manitor icons to match the physical amangement of your monitars.

Display:
| 1. (Muttiple: Maritors) on ATI Mobilty Radeon HD 3400 Series =]
Screenresolution ——— | Colorqualty ————————————
tess — f—— Mo/ [hichest (32bit) =l
1024 by 768 picels I/ 'y =

T [hiE devIGE &g (e primany moritar.
¥ | Extend my Windows desktop onto this monitar,

identfy | Troubleshoot... |  Advanced |

oK | Cancel | ey |

Figure 13 - Screen Resolution Display Properties
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If you need assistance changing your Screen Resolution,
please contact your local Network Administrator.

Registering to the FVAP Learning Site

Creating a User ID
Before you can enroll in a course on the FVAP Learning Site, you must register
to the site. In order to register, you will need a valid email address for your user

ID.

IMPORTANT!

1. The email address you provide becomes your user ID.

2. Once you have completed the site registration process, you must wait
24 hours for the system to activate your account before you can log in

to access your training.

To create your user ID, complete the following steps:

1. Navigate to http://learning.dmdc.osd.mil/fvap.html
2. Click OK to acknowledge the DoD Consent to Monitoring Warning Banner.

FVAPGcov

DoD Warning Banner

Use of this or any other DoD interest computer system constitutes a consent to
monitoring at all times.

5 This is a DoD interest computer system. All DoD interest computer systems and related equipment
g areintended for the communication, transmission, processing, and storage of official U.S.
Government or other authorized infermation cnly. All DoD interest computer systems are subject to
monitering at all times to ensure proper functioning of equipment and systems including security
devices and systems, to prevent unauthorized use and violations of statutes and security
requlations, te deter criminal activity, and for other similar purposes. Any user of a DoD interest

S computer system should be aware that any information placed in the system is subject to

monitering and is not subject to any expectation of privacy.

If monitoring of this or any other DoD interest computer system reveals possible evidence of
violation of criminal statutes, this evidence and any other related information, including identification
information about the user, may be provided to law enforcement officials. If monitoring of this or
any other DoD interest computer systems reveals violations of security regulations or
unautherized use, employees who violate security regulations or make unauthorized use of DoD
interest computer systems are subject to appropriate disciplinary action.

Use of this or any other DoD interest computer system constitutes a consent to

monitoring at all times.

Login to Virtual Campus

Email
Address:

Password:

New User Registration

quest a FVAP
alid email

Figure 14 - DoD Warning Banner
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http://learning.dmdc.osd.mil/fvap.html

3. Click Register.

FVAPgcov

FEDERAL VOTING ASSISTANCE PROGRAM

Welcome to the Federal Voting Assistance Program’s (FVAP) learning management .
system. We have created training modules to assist local election officials and voting Login to Virtual Campus
assistance officers with performing their Uniformed and Overseas Citizens Absentee

Voting Act (UOCAVA) voting responsibilities. Please login to complete the appropriate Email
module that corresponds with your voting role. Address:

Forgot Password?
Received a token? Click here.

Supported browsers: Internet Explorer 6.0+, (IE 9 not supported)

Hew User Registration

Click the link below to request a FWAP
profile. You must provide a valid email
address in order to create a new
profile. @nce you submit your request,
you will receive an email with a token
and instructions on how to proceed
with creating your account

Register ]

Figure 15 - Register Button on FVAP Login Page

4. Complete the required fields and click Send Token.

FVAPGcov

FEDERAL VOTING ASSISTANCE PROGRAM

Please enter the following infermation In erder to create a new user account. Upon completion of all applicable felds, click the Send Token bution. A
token will be sent to the emall address provided. Follow the instrections in the emall in erder o proceed with account creation. Your account will be
activated M4 hours aher initial reglstraticn.

Prrsonal Data:

Contact kformation:
* Email Address:
[This well 8l be your usemame.)

Secunty:
* Enter the text displayed balow:

2 (Chek 1o refresh image]

rain ¢

" USER AGREEMENT. By chechng thes box | certfy that all entered in this app 15 true and t to the best of my knowledge. | declare that

Ty mentrons for usage of hes apploation are b E-Lvarming and othervese lowi purpases.

* mdwcates required field

Figure 16 - Registration Screen

5. The FVAP Learning Site sends an automatically generated security token to
the email address you provided.
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6. Once you receive your token via email, from the FVAP Learning Site log in
page, click the Received a token? Click here link.

FVAPgcov

FEDERAL VOTING ASSISTANCE PROGRAM

Welcome to the Federal Voting Assistance Program’'s (FVAP) learning management

system. We have created training modules to assist local election officials and voting Login to Virtual Campus
assistance officers with performing their Uniformed and Overseas Citizens Absentee
Voting Act (UOCAVA) voting responsibilities. Please login to complete the appropriate Email
module that corresponds with your voting role. Address:
Password:

Supported browsers: Internet Explorer 6.0+, (IE 9 not supported)

Hew User Registration

Click the link below to request a FWAP
profile. You must provide a valid email
address in order to create a new
profile. @nce you submit your request,
you will receive an email with a token
and instructions on how to proceed
with creating your account.

Figure 17 - Received a new token link

7. Then type your email address and your token in the required fields and click

" FAPsov

FEDERAL VOTING ASSISTANCE PROGRAM

If you have received your token please enter your user name and token to resetthe password
Email Address:

Token:
L )

Figure 18 — Submit Token

8. Then follow instructions on the page for creating a strong password.
Enter your password, confirm your password and click Reset Password.
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FVAPgcov

FEDERAL VOTING ASSISTANCE PROGRAM

Please enter a password of your choice. You may not reuse a password you have used in the past Password must not contain personal information such as names, telephone
numbers, account names, bithdates, or dictionary words. Upon successful password change, you will be redirected to the Login Page to login with your new password. You
should also receive an email confirming your password change. For any additional assistance, please call the HELP DESK

‘Your new password must be at least 15 characters in length and mustinclude at least:
- one lowercase alphabetic character

- one uppercase alphabetic character

- one non-alphanumeric (special) character #5%&'()*+ -/ ==2@N"_"{I}

- one numeric character

New Password:

Confirm New Password:

Reset Password

Figure 19 - Reset Password Button

9. In 24 hours, your user ID will be active and you may return to the site to
Log in.

| Log in to the FVAP Learning Site using your active account I

To log in to the FVAP Learning Site, complete the following steps:

1. Navigate to http://learning.dmdc.osd.mil/fvap.html
2. Click OK to acknowledge the DoD Consent to Monitoring Warning Banner.

FVAPGcov

DoD Warning Banner

Use of this or any other DoD interest computer system constitutes a consent to
monitoring at all times.

5 This is a DoD interest computer system. Al DoD interest computer systems and related equipment Login to Virtual Campus
g areintended for the communication, transmission, processing, and storage of official U.S.
v Government or other authorized information only. All DoD interest computer systems are subject to Email
. monitering at all times to ensure proper functiening of equipment and systems including security Address:
devices and systems, to prevent unauthorized use and violations of statutes and security
regulations, to deter criminal activity, and for other similar purposes. Any user of a DoD interest Password:
S computer system should be aware that any information placed in the system is subject to
menitering and is not subject to any expectation of privacy.

If menitoring of this or any other DoD interest computer system reveals possible evidence of

violation of criminal statutes, this evidence and any other related information, including identification

information about the user, may be provided to law enforcement officials. If monitoring of this or

any other DoD interest computer systems reveals violations of security regulations or

unauthorized use, employees who violate security regulations or make unauthorized use of DoD

interest computer systems are subject to appropriate disciplinary action New User Registration

Click the link below
Use of this or any other DoD interest computer system constitutes a consent to profile. You must pro

monitoring at all times. I

Register

Figure 20 - FVAP Login Screen
3. Type your email address and password, and then click Login.
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http://learning.dmdc.osd.mil/fvap.html

F/APgcov

FEDERAL VOTING ASSISTANCE PROGRAM

Welcome to the Federal Voting Assistance Program's (FVAP) learning management
system. We have created training modules to assist local election officials and voting
assistance officers with performing their Uniformed and Overseas Cifizens Absentee
Voting Act (UDCAVA) voting responsibilities. Please login to complste the appropriate
module that corresponds with your voting role.

Supported browsers: Internet Explorer 6.0+, (IE 9 not supported)

Login to Virtual Campus

e —
Address:

Password:

0rgot Password?
Received a token? Click here.

New User Registration

Click the link below to request a FVAP
profile. You must provide a valid email
address in order to create a new
profile. Once you submit your request,
you will receive an email with a token
and instructions on how to proceed
with creating your account.

Figure 21 - Login button

Upon your first time logging in, you must first complete your user profile:

4. Follow the instructions on the screen to update the profile information that

applies to your role, then click Save.

Waicome, 18 Shephard  FUAP Shadent UNCLASSFIED FOUO 18345 Logout

FVAPGov

FEDERAL VOTING ASSISTANCE PROGRAM

" indhieaten requirad fisids

ForLoest Eisction DMzt % Appieabls Plasss uas sll CAPS whan

Ll gl
enitecing e jurisdicion, ex ARLINGTON COUNTY §
= State | Mol Appbcable -

* uirdcion:

* Stall Posmon: | Not Applcable |=!

EorVoting Assistance OMcars (FIeas6 comgists e 103w 11065 Nol 300l 10 1OU, §3635¢ S61CENOL ADDIZADIE)
* ServiceOrganization: | Hol Appheatle
“ Bccupatcast
Camagaer | Mot sopicatin [=]
* Valing Assista
Vating | Not Appcatie

Figure 22 - Profile information
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Accessing and Completing an FVAP Course

Enrolling in an FVAP course

1. Log into the FVAP Learning Site as described in Logging in to the FVAP
Learning Site.

2. Click Course Catalog.

/A Pgcov

FEDERAL VOTING ASSISTANCE PROGRAM
=)
‘U Profile

My Training =

]

Announcements =

Shown below are all learningfraining activities in which you are currently enrolled,

" = f Title Description
waitlisted, or awaiting approval of enrollment request. Click on the button o launch
the Course. You may also click the Title for Course Information. Please maximize FuAPtest Test announcement for FVAP audience.
this gadget for more options related to learningftraining activities Allas? Test Announcement Available to all
Open My Training History
e | « | = | ®»
' Show Continuous Learning Courses (CLCs) ¢ Show Certification 2

Enrolled Waitlisted All

There is no data to be displayed.

Figure 23 - Student homepage

3. Locate your course in the Browse Course Catalog gadget and click Enroll.

IMPORTANT! — In order to receive credit for completing a course, you must
enroll into the course following the instructions provided within this document.

You will NOT receive credit if you complete the course using the Preview
button shown in the figure below.

Organization Courses

Preview Button
Browse Course Catalog.
You may browse the Course Catalog below. Use the input and selection fields above each column to filter your results.

Apply Filters Clear Filters
Al =]

Prefix # Humber # Title #

2 Results per Page: | 10[~]

Exclude Enrolled Courses: |

Course Status

Figure 24 - Enroll button
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4. Click Continue.

Course Enrollment - DEDFVAPT11 b

Would you like to enroll in FYAF 001 -FVAP Course?

|
i

Figure 25 - Continue course enrollment

5. You will see a message at the top of the screen confirming your enrollment.
Launching an FVAP Course
1. Log into the FVAP Learning Site as described in Logging in to the FVAP

Learning Site.
2. Enroll in the course as described in Enrolling in an FVAP Course.

NOTE: The first time you log in to the FVAP Learning Site after you have
enrolled in the course, you will be prompted to click an “I Acknowledge” button to
acknowledge the enrollment.

3. Locate the course in the My Training gadget and click Launch.

My Training

Shown below are all learningfraining activities in which you are currently enrolled,
waitlisted, or awaiting approval of enrollment request. Click on the buttan to launch
the Course. You may also click the Title for Course Information. Please maximize
this gadget for more options related to learningftraining activities.

Open My Training History

* Show Continuous Learning Courses (CLCs) ¢ Show Certification -

Enrolled Waitlisted All

Course Title Primary Due Date
& * Instructor #

-

FyAP 001 FWAP Courze -

_)

o & 2 2B

Figure 26 - Launch course button
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4. The course launches in a new browser window. Wait for the course settings
to load.

Please wait while we load the course settings

Figure 27 - Course Loading Screen

5. Click Start.

FVAP Course

Help © Exit Course & HideTOC @
Figure 28 - Start button

IMPORTANT! — Once you have completed your course, you MUST exit the
course by clicking Exit Course in order to successfully graduate the course. In
order to receive and view your course completion certificate, you MUST log out
of the FVAP Learning Site. Your certificate will be available to you the NEXT
time you log in to the site.

Navigating an FVAP course
There are two levels of navigation:

1) The first level (Learning Site Level) allows you to move between lessons,
bookmark your page, and exit the course. Review the following chart to learn
how to navigate the top level of the course.

FHep 0O Click the Help button to access contact numbers and
user’s guides for the course.

F~ SuspendLesson @™\ Click the Suspend button if you want to bookmark your
current place in the training for easy access the next
time you enter the course. Note that there is only one
bookmark stored at a time.

F Exit Course @ Click the Exit Course button to close the training
window and return to the FVAP window that launched
the training.

F Resume 0% Click the Resume button to return to the set bookmark

the next time that you enter the course.

Figure 29 — Learning Site Level navigation buttons
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2) The second level (Course Level) allows you to control what is happening in
the main content window. The course gives specific guidance on how to
navigate the content pane.

MENU GLOSSARY = RESOURCES ) - ‘ﬁm - (lcg D) |§| ) ] »] ‘ 7of 25 )
# rotpse oure, oA Wina. [Py
e r T ————— e -
(@ Snegit [ & R -
Faeores S [ ROCCH 8] Guick st Dirty Tipe ™ ) Depatment of Defene - ) Acceunt Mamagement - L. @8] Pin it as Tims Sheet 5| Wb Shce tlallary =
it At v el 8- B -0 o Pages Salepe Toohe @ 7

Election officials play a critical role in
supporting absentee voters

ul-'\ul.u::tk. -j - ——|| - !':-u_c o) | [E 2 01 » 1ol25"

& ntemet | Pratected Mades On a - Rl -

Figure 30 - Course Level content navigation

Tracking Your Progress
As you complete the lessons, use the icons in the Table of Contents (located in

the left panel of the course page) to follow your progress:

Icon Description

- Not started: The lesson has not been started.

O In progress: Some pages in the lesson have been viewed but it has not been
completed. The icon will not become a checkmark until you have viewed all of

the pages in the lesson.

Completed: The lesson was completed by reviewing all lesson pages.

Reviewing completed course material

You can review material from a course you have completed at any time. To
access your completed courses, use the instructions below:
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1. Log into the FVAP Learning Site as described in Logging in to the FVAP
Learning Site.
2. From the My Training gadget, click Open My Training History.

5

M W BARURCTISILS

Bhown Ditlow Sk Al leas R RITNG SCliABad I Which you dfé curminily
snwolied waitisted, or awasting approval of gnroliment request Click on the
buon 1o launch the Course. You may also dick the Tie for Course
indfgrrmaion. Plosse madmize iz gadged for more cpbons reladed to

ol = Show &
(CLCs) Cortfication

Enraied

ThEda i3 no 9315 10 De Ssplayed

\
k-~ —_./ .

Figure 31 - My Training gadget

3. Click the course ID you want to review (ex. FVAP 001).
4. After the course has successfully reloaded, click the lesson link in the Table
of Contents (TOC) that you wish to review.

& — ¥ . CSRFTOKEN=6ER - Wi (= [ ]

L)+ [ bitps/caming dmic osd.mil e hilscorma0Od/course Coutse i spTOWASP CSRFIONEN=6ERw-8APH-+14H-GHt-T ~ 8 | ] 42] x [[2) s P -
Esroot B & % @ Convet = [HSelect
Fovortss | s £) ROCCE ) Quickand Dy Tips™ @) E— ) Finkt o Time Shéct. ) Web Shée Gty ¥

& hitps:/leamingddmdc.osd.mil At tmlscor.. B v B v O o v Pager Sefeyr Tooke @ 7

Election officials play a critical role in
supporting absentee voters
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Figure 32 - Reviewing lessons in a completed course

Viewing and Saving a Copy of Your Course Completion Notice
1. Click Exit Course within the course window to return to the Student
Homepage.

| 2. Log out of the FVAP Learning Site and log back into the site. I

4. Click Open My Training History under the My Training gadget.
5. Click the Certificate icon link next to the course to view the notice.
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" CourseCatalog || Ws_ My Training HistorylZI

al'; Profile ShowiHide Gadgets

Shown below are all leaming/training activities in which you have been enrolled in the past. If available. you may click on the Course ID to view the Course in browse-
only mode. You may also click on the Title for Course Information. Courses that are launched from this workspace will be a preview of the course previously
taken and credit will not be given. If re-certification or credit is desired, please re-enroll in the latest version of the course through the Course Catalog.

1 Show Continuous Learning Courses (CLCs) © Show Certification 2
@ Transcript
Passed All
Resuts per oge: | 10 (=]
preﬁxlz‘ Iz‘ Iz‘
Course ID Title Section Primary Instructor Mode Passed Date Certificate
FVAP 001 FVAP Course 00 Web Enabled 2012-07-13 10:33:12 l n l
AM

Figure 33 - Save Course Completion Notice

Note: If you cannot view your course completion notice, you may have a pop-up
blocker enabled on your workstation. Reference the section titled Verifying Your
Workstation Settings: Pop-up Blocker for instructions on how to disable your

browsers pop-up blocker.

6. Click the Page > Save As to save a copy of the PDF file to your computer or
another location.

FVAPcov

FEDERAL VOTING ASSISTANCE PROGRAM

This certifies that
John Doe

has successfully completed

FVAP 100 — Local Election Official

on

07/12/2012

Figure 34 - Course Completion Notice
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Printing a Copy of Your Course Completion Notice

1. Click Exit Course within the course window to return to the Student
Homepage.

2. Click the My Atlas tab.

3. Click Open My Training History link under the My Training gadget.

4. Click the Certificate icon link next to the course to view the notice.

Buve

Shown below are all learning/training activities in which you have been enrolled in the past. If available, you may click on the Course ID to view the Course in browse-
only mode. You may alse click on the Title for Course Information. Courses that are launched from this workspace will be a preview of the course previously
taken and credit will not be given. If re-certification or credit is desired, please re-enroll in the latest version of the course through the Course Catalog.
%} Show Continuous Learning Courses (CLCs) ¢ Show Certification -

@ Transc
Passed All
Rosuls orpage: 10 [<]
prefix [« | [=] [=]
CourselD  Title Section Primary Instructor Mode Passed Date Certificate

FVAP 001 FVAP Course 001 Web Enabled 2012-07-13 10:33:12 | n I
AN .

Figure 35 - Course Completion Notice icon

Note: If you cannot view your course completion notice, you may have a pop-up
blocker enabled on your workstation. Reference the section titled Verifying Your
Workstation Settings: Pop-up Blocker for instructions on how to disable your

browsers pop-up blocker.

5. Click the Printer icon to print a copy of the PDF file with your default printer.

FVAP Learning Site Help Desk Support

For issues concerning FVAP Learning, please contact the FVAP Learning Site
User Help Desk at: 703-377-4857.

The FVAP Learning Site Help Desk is available from 8:00am — 4:00pm Eastern
Time Monday — Friday.
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