Individual Voter Feedback Form

State of Rhode Island

Date of Feedback

10/21/2010

Who received feedback (name
of election official and
location)?

Greg McBurney, State Board of Elections

How the feedback was received
(email, telephone, fax postal or
other)?

email

Feedback

The voter did not receive ballot

Action, if any taken

Sent voter the information for the VIC they were able
to download their ballot and all other materials

cast her or his ballot? If not,
provide any information that
you believe might be useful to
better understand what to do in
| the future

Method by which the ballot was | Online Ballot Delivery
delivered to the vote
Was the voter able to timely Yes




Individual Voter Feedback Form

State of Rhode Island

Date of Feedback

10/5/2010

Who received feedback (name
of election official and
location)?

Mike Narducci, Secretary of State

How the feedback was received
(email, telephone, fax postal or
other)?

email

Feedback

Voter unable to find instructions on how to cast his
ballot from overseas

Action, if any taken

Emailed the voter the information they requested

Method by which the ballot was | email
delivered to the vote
Was the voter able to timely Yes

cast her or his ballot? If not,
provide any information that
you believe might be useful to
better understand what to do in
the future

|




Individual Voter Feedback Form

State of Rhode Island

Date of Feedback

9/29/2010

Who received feedback (name
of election official and
location)?

Mike Narducci, Secretary of State

How the feedback was received
(email, telephone, fax postal or
other)?

email

Feedback

Voter looking to obtain an FPCA card.

Action, if any taken

Sent voter the FPCA card as soon as the FPCA card
was received from the voter the City processed it and I
sent the voter a link to the VIC to download their
ballot

cast her or his ballot? If not,
provide any information that
you believe might be useful to
better understand what to do in
| the future

Method by which the ballot was | Online Ballot Delivery
delivered to the vote
Was the voter able to timely Yes




Individual Voter Feedback Form

State of Rhode Island

Date of Feedback

10/1/2010

Who received feedback (name
of election official and
location)?

Mike Narducci, Secretary of State

How the feedback was received
(email, telephone, fax postal or
other)?

Phone

Feedback Voter needed web address for the VIC to download
their ballot
Action, if any taken Gave voter web address over the phone they were able

to go on the VIC and download their ballot

Method by which the ballot was | Online Ballot Delivery
delivered to the vote
Was the voter able to timely Yes

cast her or his ballot? If not,
provide any information that
you believe might be useful to
better understand what to do in
the future




Individual Voter Feedback Form

State of Rhode Island

Date of Feedback 10/7/2010

Who received feedback (name | Anna Riveira, Secretary of State
of election official and
location)?

How the feedback was received | Phone
(email, telephone, fax postal or

other)?
Feedback Voter needed fax number to fax voted ballot back to
Action, if any taken | Gave voter the fax number

Method by which the ballot was | Fascimile
delivered to the vote

Was the voter able to timely Yes
cast her or his ballot? If not,
provide any information that
you believe might be useful to
better understand what to do in
the future |




