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As you will recall on September 24, 2010 FVAP sent you information outlining a temporary 
change the Postal Service agreed to for the six weeks prior to Election Day to better support 
UOCAVA voters, particularly those military voters in the most challenging postal delivery 
locations, and confirm how best to package the ballot for fastest service to the voters. 
 
This is to update you that the Postal Service had some difficulties with the software 
programming that would make this work, and local officials were having trouble getting local 
Postal Service employees to accept such Express mail, despite the Postal Service’s 
communications to local Postal Service officials.   
 
The Postal Service has communicated a nationwide work-around to make Express Mail 
service available to all APO/FPO ZIP Codes starting immediately, and expects to have in 
place soon the network programming that will eliminate the need for the temporary work-around.   
 
If your local Postal Service contact can not find the directions, the Postal Service work-around 
instructions are as follows: 
 

If a site is unable to accept Express Mail articles addressed to an 
APO/FPO ZIP Code on the POS ONE system, please follow these steps. 
 
>Place the article on the scale 
>Disregard the destination ZIP Code that is written on the EM Label and 
enter ZIP Code 34002  ‐ This should enable the Express Mail Dynakey. 
>Continue processing and tendering out the transaction. 

 
 
If any election officials have problems with local Postal Service officials when trying to send 
mail to APO/FPO Zip Codes, please contact FVAP immediately at the tollfree line 1-800-
438-VOTE (8683) or 703-588-1584 to help resolve any remaining issues.   
 
For your convenience, a copy of the initial memorandum is attached.   


