McGuire, Paddy CIV FVAP

From: Tassinari, Michelle (SEC)W
Sent: Thursday, October 07, 20 :

To: McGuire, Paddy CIV FVAP
Cc: Green, Kristen (SEC)
Subject: FW: MA Certification
Importance: High

I am writing to follow-up on my previous email from last week and to confirm our telephone
conversation today. As indicated in my email last week, USPS was unable to process ballots
being sent Express Mail to certain military addresses due to a computer issue. On Friday,
October 1st, we received emails from both USPS and FVAP with a work around solution. We
thereafter notified the local election officials via email and attached a copy of the revised
instructions from FVAP. We instructed the local election officials to bring any ballots that
USPS was previously unable to process back to their local post office with the revised
instructions.

We expect that the local election officials have since brought any ballots to USPS for
processing. No local election officials have indicated any further problems since we sent
the revised instructions.

Please do not hesitate to contact me with any questions.

Michelle K. Tassinari

From: Tassinari, Michelle (SEC)

Sent: Thursday, September 30, 2010 5:08 PM
To: 'McGuire, Paddy CIV FVAP'

Cc: Green, Kristen (SEC)

Subject: MA Certification

Importance: High

I am writing to provide written certification that this Office has transmitted absentee
ballots for UOCAVA voters to local election officials in Massachusetts on the date and in the
manner described in our waiver application. With those ballots, we specifically instructed
the local election officials to transmit such ballots to any UOCAVA voter whose application
had been filed for the year 2010.

However, we have been informed that the procedures that FVAP instructed us to use for mailing
military ballots are not available at this time. In the email sent on September 23, 2010,
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FVAP informed us that the United States Postal Service (USPS) was allowing Express Mail for
all military addresses beginning on September 25, 2010. We forwarded the instructions sent
from FVAP to our local election officials along with our Express Mail Corporate Account #.
Unfortunately, when our local election officials went to their local post offices to send
ballots to military voters, some were turned away and told that they could not use Express
Mail. Upon learning this information from local election officials, we immediately contacted
our local postal representatives who determined that the issue was a software issue and they
were working to resolve it. Although they had hoped to resolve by this morning, they have
since indicated that it may not be resolved until tomorrow-October 1st. Once the issue is
resolved by USPS, those remaining military ballots will be sent.

We will keep you apprised of any further issues if they arise. Please do not hesitate to
contact me with any questions.

Michelle K. Tassinari
Director/Legal Counsel
Elections Division

One Ashburton Place, Room 1705

Boston, Massachusetts 02108





