2012 Post-Election Voting Survey of Active Duty Military Members

Base Conditional Alternate
ELIGIBILITY
A [Ask if ADMILFLG = Active] In what Service
were you on active duty on November 6, 2012?
& Army
Navy
& Marine Corps
& Air Force
& Coast Guard
& None, | have separated or retired
A [Ask if ADMILFLG = Reserve] Of which Reserve
component were you a member on November 6,
20127
& Army National Guard
& Army Reserve
& Navy Reserve
& Marine Corps Reserve
& Air National Guard
& Air Force Reserve
Coast Guard Reserve
& No Reserve component
BACKGROUND INFORMATION
A Please read the following definitions carefully. In this survey,
the term “activation” refers to the involuntary or voluntary call
to active duty in support of a contingency of a Reserve
component member under the provision of 10USC 12301 (a)
(Full Mobilization), 10USC 12301(d) (Voluntary Active Duty),
10USC 12302 (Partial Mobilization), or 10USC 12304
(Presidential Reserve Call-up). It does NOT apply to members
on full-time active duty (AGR/FTS/AR), members serving on
full-time National Guard Duty, or members serving on State
Active Duty.
3. [Askif ADMILFLG = Reserve] Were you activated
on November 6, 20127 If you were an AGR/FTS/
AR on November 6, 2012, select “No”. Mark “Yes”
or “No”.
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Yes
E No

XE-1
X E-2
X]E-3
X E-4
X]E-5

X E-6
@ E-7
X E-8
X E-9

X w-1
X w-2
X w-3
X w-4
X w-5

A 4. What is your current paygrade? Mark one.

|Z 0-1/0-1E

|Z 0-2/0-2E
|Z 0-3/0-3E

[} 0-4
X 05

& 0-6 or above

A 5. What is your marital status?

& Married

& Separated

E Divorced

& Widowed
& Never married

A 6. Areyou Spanish/Hispanic/Latino?
E No, not Spanish/Hispanic/Latino

VA Yes, Mexican, Mexican-American, Chicano, Puerto
Rican, Cuban, or other Spanish/Hispanic/Latino

A 7.  Whatisyour race? Mark one or more races to
indicate what race you consider yourself to be.

& White

E Black or African American
& American Indian or Alaska Native

Asian (e.g., Asian Indian, Chinese,
Filipino, Japanese, Korean, or
Vietnamese)
Native Hawaiian or other Pacific Islander
(e.g., Samoan, Guamanian, or Chamorro)
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A 8. Wereyou a U.S. citizen on November 6, 20127

X ves
X No

A 9. What was your age on November 6, 2012?
& 17 years old or younger

& 18 to 24 years old

& 25 to 29 years old

& 30 to 34 years old

E 35 to 44 years old

& 45 years old or older

A 110. On November 6, 2012, where were you located?
& United States/territories

& Overseas

& On board a ship

A [Ask if Q10 ="Overseas” or Q10 ="On board a
ship) Please specify in which overseas country
you were located. If located on board a ship,
please specify where the ship was located.

A 11.

[Ask if Q10 = "Overseas"] As of November 6, 2012,
how long had you been located in this country?
& Less than 3 months

& 3 months to less than 6 months
& 6 months to less than 9 months
& 9 months to less than 1 year
E 1 year to less than 2 years

E 2 years to less than 3 years
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3 years or more

A |12. Between Labor Day and November 6, 2012, were
you involved in combat operations?

Yes
& No

A 113. Your legal voting residence is the state or
territory where you last resided prior to entering
military service OR that you have since claimed
as your legal residence. The right to vote extends
to you even though you may no longer own
property or have other ties there. As of the
November 6, 2012 election, what state or territory
was your legal voting residence? Please select
from the list below one of the 50 states, D.C.,
Puerto Rico, or a U.S. territory or possession.

[

2012 ELECTION

A J14. On November 6, 2012, did you live more than 50
miles from your legal voting residence?

Yes
& No

A |15. In 2012, were you registered to vote in the United
States?

g Yes
& No

A 16. [Ask if Q15 ="No"] The Federal Post Card
Application (FPCA,; Standard Form 76) is a
request for registration and a regular (as opposed
to back-up) absentee ballot. Have you been given
an opportunity to complete an FPCA?

& Yes
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X No

& Don't know

ABSENTEE BALLOTS

A |17. Did you request an absentee ballot for the
November 6, 2012 election?

& Yes

No, but I automatically received an absentee ballot
from a local election official

& No, and I never received an absentee ballot
& No, | did not need an absentee ballot

A 18. [Askif Q17 ="Yes"] In'what month did you first
request your absentee ballot for the November 6,
2012 election? Mark one.

& July 2012 or earlier
|Z August 2012

& September 2012
[X] October 2012
November 2012
& Do not recall

A 19. [Askif Q17 = "Yes"] The Federal Post Card
Application (FPCA; Standard Form 76) is a
request for registration and a regular (as opposed
to'back-up) absentee ballot. Some states require
eligible voters who vote absentee to use the
Federal Post Card Application (FPCA) to request
an absentee ballot. Did you use the FPCA to
request your absentee ballot for the November 6,
2012 election or did you use another method?

& Yes, | used an FPCA to request an absentee ballot
No, | used a State or local form to request an
absentee ballot

No, | used a non-government Web site (e.g., Rock
the Vote (RTV), Overseas Vote Foundation (OVF))
to request an absentee ballot
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No, | used another method

[Ask if Q19 = "No, | used another method"] Please
specify your other method.

20.

[Ask if Q19 ="Yes, | used an FPCA tafrequest an
absentee ballot"] Did you obtain your Federal Post
Card Application (FPCA) for the November 6,
2012 election from any of the following sources?
Mark one.

From the Federal Voting Assistance Program
(FVAP) Web site

& From some other contact with the FVAP

Through military channels/Voting Assistance
Officers (VAQS)

From.a U.S. embassy or consulate
& From a state or local election official

From an overseas organization (e.g., Overseas Vote
Foundation (OVF))

& From a non-FVAP Web site
& From amilitary post office
E Some other source

[ASKk'if Q20 = "Some other source"] Please specify
your other source.

21.

[Ask if Q20 ="From the Federal VVoting Assistance
Program (FVAP) Web site"] How did you use the
Federal VVoting Assistance Program (FVAP) Web
site to complete your Federal Post Card
Application (FPCA)? Mark one.
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)VA A printable FPCA downloaded from the FVAP Web
site that you filled out by hand

& FVAP's automated assistant/wizard for filling out the
FPCA online

& Don't know

22.

[Ask if Q20 = "From an overseas organization"]
How did you use the overseas organization (e.g.,
Overseas Vote Foundation (OVF)) to.complete
your Federal Post Card Application (FPCA)?
Mark one.
A printable copy downloaded from the overseas
organization (e.g., OVF) you filled out by hand
An online automated assistant available from the
overseas organization (e.g., OVF)

& Don't know

23.

[Ask if Q17 = "Yes'"] Did you receive notification
from a local election official that your registration
and/or request for an absentee ballot had been...
Mark one answer for each row.

Do not recall
No

Yes

a. Received?........ccoenincciiininiin, & & &
b. Rejected?.....cccvcvvviiieiiiee & & &
C. ACCEPEA? ...t & & &

24.

[Ask if Q17 = "Yes"] Did you receive your regular
absentee ballot for the November 6, 2012
election?

& Yes
& No
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25.

[Ask if Q24 = "Yes"] How did you obtain your
regular absentee ballot in 2012? Mark one.

@ Mail
& Fax

E E-mail
& In person

& Downloaded ballot from a Web site

& Other

& Do not recall

[Ask if Q25 = "Other"] Please specify the other
means used to obtain your regular.absentee ballot
in 2012.

26.

[Ask if@25,= "Downloaded ballot from a Web site"]
From what Web site did you obtain your regular
absentee ballot in 2012? Mark one.

[X] state voting Web site

& State link on the Federal Voting Assistance Program
(FVAP) Web site

& State link at another Web site
E Do not recall

27.

[Ask if Q17 = "No, but | automatically received an
absentee ballot from a local election official” or Q24
="Yes"] When did you receive your regular
absentee ballot for the November 6, 2012
election? Mark one.

& September 2012 or earlier
[X] October 2012

& November 2012

& Do not recall
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28.

[Ask if Q17 ="No, but I automatically received an
absentee ballot from a local election official” or Q24
="Yes"] Did you complete and return your
regular absentee ballot for the November 6, 2012
election?

E Yes
X No

29.

[Ask if Q28 = "Yes"] How did you complete and
return your regular absentee ballot for the
November 6, 2012 election? Mark one.

& Mail

& USPS Express/Certified mail

& FedEx, UPS, DHL or other delivery carrier
& Embassy/consulate mail pouch

Federal Voting Assistance Program (FVAP)
Electronic Transmission System (ETS)

E Fax
& E-mail (e.g., as an attachment)
E Online (e.g., through a Web site)

X In person
& Other

[Ask if Q29 = "Other"] Please specify the other
means used to return your regular absentee ballot
in2012.

30.

[Ask if Q28 = "Yes"] When did you complete and
return your regular absentee ballot for the
November 6, 2012 election? Mark one.

& September 2012 or earlier
[X] October 2012
& November 2012
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Do not recall

31.

[Ask if Q19 = "Yes, | used an FPCA to request an
absentee ballot"] Did you return your Federal Post
Card Application (FPCA) for the November 6,
2012 election using any of the following sources?
Mark one.

X Mmail

USPS Express/Certified mail

& FedEx, UPS, DHL or other delivery carrier
& Embassy/consulate mail pouch

E Federal Voting Assistance Program (FVAP)
Electronic Transmission System (ETS)

X Fax
& E-mail (e.g., as an attachment)
& Online (e.g., through-a secure Web site)

& In person
Other

[Ask if Q31 ="Other"| Please specify other means
used toreturn your Federal Post Card
Application (FPCA).

32.

[Ask if Q17 = "Yes"] Taking all things into
consideration, how satisfied were you with the
overall absentee voting process?

& Very satisfied

[X] satisfied

E Neither satisfied nor dissatisfied
[X] Dissatisfied

& Very dissatisfied
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A 33. [Askif Q17 ="Yes"] How satisfied or dissatisfied
were you, in general, with each aspect of the
absentee voting process? Mark one answer for
each item.

Very dissatisfied
Dissatisfied
Neither satisfied nor dissatisfied
Satisfied
Very satisfied
" e AR R R KX
" absentee ot 03 X X (X [X
c. Proqess of receiving/
Pl e X X X X X

" bsentee oot ... X X X X X
e. Process of returning

absentee ballot to local
election official.is............. & & & & &

A 134. If you were to vote using an absentee ballot in a
future election, how would you prefer to receive
the absentee ballot? Mark one.

[X] By postal mail
& From a Web site

g By e-mail
& By fax

A 135. If you were to vote using an absentee ballot in a
future election, how would you prefer to return
the absentee ballot? Mark one.

& Return by mail
& Return online
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& Return via fax

2012 ELECTION

A 136. How interested or uninterested were you in the
U.S. elections held on November 6, 2012?

& Very interested

& Somewhat interested

& Neither interested nor uninterested
& Somewhat uninterested

& Very uninterested

A 137. Aot of people were not able to vote because they
weren't registered, they were sick, they didn't
have time, or something else happened to prevent
them from voting. And sometimes, people who
USUALLY vote or who PLANNED to vote forget
that something UNUSUAL happened on election
day this year that prevented them from voting
THIS time. So please think carefully for a minute
about the election held on November 6, 2012 and
past elections in which you may have voted, and
answer the following questions. During the past 6
years, did you usually vote in national, state, and
local elections, or did you usually not vote?

& Usually voted
& Usually did not vote

A 38. [Ask if Q37 = "Usually voted"] Did you usually
vote in... Mark “Yes” or “No” for each item.

No

Yes

a. State and local elections?...........c..ccceeevenn! & &

b. National elections?............cccceeevvvvivveirveenns, & &
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A 139. During the months leading up to the election held
on November 6, 2012, did you ever plan to vote in
that election, or didn't you plan to vote?

g Did plan to vote
& Did not plan to vote

A 140. In the election held on November 6, 2012, did you
definitely vote in person on election day,
definitely complete an absentee ballot by mail, e-
mail/fax, or online on or before November 6,
2012, definitely not vote, or are you not
completely sure whether you voted in that
election?

& Definitely voted in person

& Definitely voted by mail

& Definitely voted by e-mail

& Definitely voted at an online Web site
& Definitely voted by fax

& Definitely did not vote

g Not sure

A Ade [Ask T Q40 = "Definitely did not vote"] What was
the main reason you did not vote in the November
6, 2012 election? Mark one.

& I was not interested in voting.

& I was too busy to vote.

& I forgot to vote.

& | was not registered to vote.

& I had no candidate preference.

& I did not think my vote would matter.

| felt out of touch with the issues in my local
community.

& I did not know how to get an absentee ballot.
& My absentee ballot arrived too late.
& My absentee ballot did not arrive at all.
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The absentee voting process was too complicated.

I was concerned my absentee ballot would not be
counted.

I tried to vote but did not or could not complete the
process.

My commander did not allow me to take time during
duty hours to vote.

I do not think it is appropriate for members of the
military to vote.

& Some other reason

A [Ask iIf Q41 = "Some other reason"] Please specify
the other main reason you did not vote in the
2012 election.

ABSENTEE BALLOTS

A 142. The Federal Write-In Absentee Ballot (FWAB;
Standard Form 186) is a back-up ballot
completed and returned if you are overseas and
do not receive your regular absentee ballot. Were
you aware that you could use the FWAB for the
November 6, 2012 election?

& Yes
E No

A 143. Did you use the Federal Write-In Absentee Ballot
(FWAB) in the November 6, 2012 election?

& Yes
& No

A 44, [Ask if Q43 ="Yes"] Did you obtain your Federal
Write-1n Absentee Ballot (FWAB) for the
November 6, 2012 election from any of the
following sources? Mark one.
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From the Federal Voting Assistance Program
(FVAP) Web site

& From some other contact with FVAP

& Through military channels/Voting Assistance
Officers (VAOSs)

& From a U.S. embassy or consulate
& From a state or local election official

From an overseas organization (e.g., Overseas Vote
Foundation (OVF))

& From a non-FVAP Web site
& From a military post office
& Some other source

[Ask if Q44 ="Some other source”] Please specify
your other source.

45.

[ASK'If Q44/="From the Federal VVoting Assistance
Program (F\VVAP)Web site”] How did you use the
Federal Voting Assistance Program (FVAP) Web
site to complete your Federal Write-In Absentee
Ballot (FWAB)? Mark one.
A printable FWAB downloaded from the FVAP
Web site that you filled out by hand
& FVAP's automated assistant/wizard for filling out the
FWAB online

g Don't know

46.

[Ask if Q45 = "FVAP's automated assistant/wizard
for filling out the FWAB online"] In 2012, overall
how satisfied or dissatisfied were you with the
assistance you received filling out the Federal
Write-1n Absentee Ballot (FWAB) from the
automated assistant/wizard on the Federal VVoting
Assistance Program (FVAP) Web site?
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Very satisfied
& Satisfied
& Neither satisfied nor dissatisfied
& Dissatisfied
E Very dissatisfied
A 47. [Askif Q44 ="From an overseas organization (e.g.,
Overseas Vote Foundation (OVF))"] Did you use
the following for your Federal Write-In Absentee
Ballot (FWAB)? Mark “Yes” or-“No” for each
item.
No
Yes
a. A printable copy downloaded from an
overseas organization (e.g., Overseas
Vote Foundation (OVF)) i eeeeiinniennnns, & &
b. An online automated assistant available
from-an overseas organization (e.g.,
OVF) oottt
A 48. [Askif Q43 = "Yes"] When did you complete and
return the Federal Write-In Absentee Ballot
(FWAB) for the November 6, 2012 election?
Mark one.
& September 2012 or earlier
[X] October 2012
& November 2012
Do not recall
A 49. [Ask if Q43 ="No"] What is the MAIN REASON
you did not use the Federal Write-1n Ballot
(FWAB) for the November 6, 2012 election?
Mark one.
I did not know about the Federal Write-In Ballot
(FWAB).
& I knew about it, but didn't know how to get one.
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I knew about it, but could not get one.

& I had difficulty filling it out.

& I had already returned a regular absentee ballot.
& Some other reason.

A [Ask if Q49 = "Some other reason"] What was your
other reason?

VOTING ASSISTANCE

A 150. Unit Voting Assistance Officers (UVAOS) are
designated individuals who provide accurate,
non-partisan voting information and assistance to
members of military units who wish to vote.
During 2012, did you receive voting information
or assistance from a UVAQO?

X Yes
X No

A 51.  [Askif O50 = "Yes"] In 2012, overall how satisfied
or dissatisfied were you with the information or
assistance you received from your Unit Voting
Assistance Officer (UVAQO)?

g Very satisfied

& Satisfied

[X] Neither satisfied nor dissatisfied
[X] Dissatisfied
Very dissatisfied

A 52. [Askif Q50 = "No"] In 2012, what is the MAIN

REASON you didn't receive voting information
or assistance from your Unit Voting Assistance
Officer (UVAO)? Mark one.

I did not need any voting information or assistance.
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& I was not interested in voting.

& I did not know I could get information or assistance
from the UVAO.

[X] 1 did not have a UVAO.

& I did not know how to contact my UVAO.
I was unable to contact my UVAO because | was
deployed.

I was busy preparing for/recovering froma PCS/
move.

My UVAO was not available when | needed
assistance.

My UVAO was not helpful-when | needed
assistance.

My UVAO did not have the materials or information
I needed.

I received my voting assistance elsewhere.
& Some other reason

A [Ask ifQ58.= "Some other reason"] What was your
other reason?
A 53. [Askif Q50="Yes"] During 2012, did you receive

the following information or assistance from your
Unit Voting Assistance Officer (UVAO)? Mark
“Yes” or “No” for each item.

No

Yes
a. Determining my eligibility to vote .............
Do P
© APCAION (EPCA) 1ot
d. Completing the FPCA ........ccccoiiiiiiiiinn,
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j. Assistance with websites (i.e., federal,

state, 10Cal) ....oooeveeiieiiiccee e & &
k. Finding out where to send my FPCA/

FWAB oot XX
I.  Some other voting information or

ASSISTANCE ....vevvevr v sdiesre e creeeresidoiae e & &

!] Base Conditional Alternate
" Mbsentss Balo (FWAB) .. XX
f. Completing the FWAB..........cccooveriennnn! & &
55065 e D X
h. Finding information on deadlines............... E E
" matrials L5, fiing, 6-maing) .4 3

A [Ask iIf Q53 | ="¥es"]| Please specify other voting
information or assistance you received from your
Unit Voting Assistance Officer (UVAO).
A 154. During 2012, did you have a change of duty
station, deploy overseas, or return from an
overseas deployment?
Yes
& No
A 55. Installation Voter Assistance Offices (IVAOs) are
designed to provide accurate, non-partisan voting
information and assistance to members of
military units who wish to vote. During 2012, did
you receive voting information or assistance from
an IVAO?
& Yes
No
A [Ask if Q55 ="Yes"] In 2012, overall how satisfied
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or dissatisfied were you with the information or
assistance you received from your Installation
Voter Assistance Office (IVAO)?

g Very satisfied

& Satisfied

& Neither satisfied nor dissatisfied

& Dissatisfied

& Very dissatisfied

A 57. [Askif Q55 ="No"] In 2012, what is the MAIN

REASON you didn't receivevoting information

or assistance from your Installation Voter

Assistance Office (IVAO)? Markone.

& 1 did not need any voting information or assistance.

& I was not interested in voting.

[X] My location does not have an IVAO.
I did not know I could get information or assistance
fromthe IVAO.

[X{]1'did not know howto contact the IVAO.

& I was unable to contact my IVAO because | was
deployed.
I'was busy preparing for/recovering from a PCS/
moVve.
The IVAO was not available when | needed
assistance.

& The IVAO was not helpful when I needed assistance.
The IVAO did not have the materials or information
I needed.

& I received my voting assistance elsewhere.

& Some other reason

A [Ask if Q57 = "Some other reason"] What was your
other reason for not using your Installation VVoter
Assistance Office (IVAO)?
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A 58. [Ask if Q55 ="Yes"] During 2012, did you receive
the following information or assistance from your
Installation Voter Assistance Office (IVAO)?
Mark “Yes” or “No” for each item.
No
Yes

a. Determining my eligibility to vote ,......... & &
b. Understanding the absentee voting

PIOCESS.c..vecceieeeeieeeieeereeeessiansticeeeieieeenns, & &
c. Obtaining the Federal PostCard

Application (FPCA) ..ot & &
d. Completing the FPCA ......c.idininicinn, & &
e. Obtaining the Federal Write-In

Absentee Ballot (FWAB) ..........ccotieeeeenene, & &
f. Completing the FWAB ...t & &
g. Finding.information-on candidates/

ISSUBS ...ttt ettt & &
h. Findingdnformation on deadlines............... & &
i.  Electronic transmission of election

materials (i.e., faxing, e-mailing) ............... & &
J. »Assistance with websites (i.e., federal,

state, 10Cal) ......cooveveeiiieiiee ) & &
k. Finding out where to send my FPCA/

FWAB ..o XX
I. <My IVAO offered to send my election

materials to my election official for me...... & &
m. Some other voting information or

ASSISTANCE ...t & &

A [Ask iIf Q58 M = "Yes"] Please specify other voting

information or assistance you received from your
Installation Voter Assistance Office (IVAO).
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A 159. The Federal Voting Assistance Program (FVAP)
Web site, www.fvap.gov, provides voting-related
information and resources. In preparation for
the 2012 primaries and general election, did you
visit this Web site?

& Yes
<] No

A 60. [Askif Q59 ="Yes"] Overall, how satisfied or
dissatisfied were you with the Federal Voting
Assistance Program (FVAP) Web site when you
visited it in 20127

Very satisfied

& Satisfied

Neither satisfied nor dissatisfied
& Dissatisfied
& Very dissatisfied

A 61. [Askidf Q59 ="Yes"| How much do you agree or
disagree with the following statements about the
Federal Voting Assistance Program (FVAP) Web
site?

Strongly disagree
Disagree
Neither agree nor disagree
Agree

Strongly agree
a. State voting and related

ooy o uncerstane. ... D3 9 X1 B X
" asyotind e IRKKKX
" ety MRRRK
" eecegquickyand XXX KX
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€aSHY. .o
e. | was able to find the

materials and forms |
needed to VOte............c........ & & & & &

A 62. [Askif Q59 ="Yes"] In preparation for the 2012
primaries and general election, how many often
did you visit the Federal Voting Assistance
Program (FVAP) Web site? Mark one.

& Once

& More than once
& Do not recall

A 63. [Ask if Q59 ="No"] In 2012, why didn't you visit
the Federal Voting Assistance Program (FVAP)
Web site? Mark one.

& I did not need any voting information or assistance.
& I was not interested in voting.

& I'did not have Internet access.

I did not know the Web site address.

& I did‘not know aboui it.

g I'got all the information | needed from other sources.
& I received my voting assistance elsewhere.

[ 1did not think it would be useful.

& Some other reason

A [Ask if Q63 = "Some other reason”] Please specify
your other reason.

A 164. The Department of Defense 2012-13 Voting
Assistance Guide (VAG) provides state-by-state
information about registering to vote and
requesting an absentee ballot. In preparation for
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the 2012 primaries and general election, did you
refer to the VAG for information about
registering to vote or requesting an absentee
ballot?

E Yes
X] No

65.

[Ask if Q64 = "Yes"] Overall, how would you rate
the 2012-13 Voting Assistance Guide(VAG) as a
reference on absentee voting procedures?

& Very good

& Good

& Neither good nor poor

& Poor

& Very poor

66.

[Ask if Q64 = "Yes"] Where did:you obtain the
2012-13-Veting Assistance Guide (VAG)? Mark
one.

& From the Unit Voting Assistance Officer (UVAO)

& From the Installation VVoter Assistance Office
(IVAO)

g From the Federal \Voting Assistance Program
(FVAP) Web site

g From another Web site on the Internet

& From the U.S. Post Office

& From the Department of Motor Vehicles (DMV)
& From a CD ROM

& Some other source

[Ask if Q66 = "Some other source"] Please specify
your other source.
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67.

[Ask if Q64 = "Yes"] During 2012, what was the
most important information you were looking for
in the 2012-13 Voting Assistance Guide (VAG)?
Mark only one.

How to register and vote absentee
& Dates of elections and deadlines

& How to fill out the Federal Post Card Application
(FPCA) for your state

Mailing address for Federal Post Card‘/Application
(FPCA) or ballot

& How to transmit the Federal Post Card Application
(FPCA) or completed ballot by fax

& How to use the Federal Write-In Absentee Ballot
(FWAB)

& Web site addresses
& Where to go for help
& Other type of voting-related information

[Ask ifs@Q67= "Othertype of voting-related
information”] Please specify the other type of
voting-related information you were looking for
inthe VAG.

68.

[Ask IT Q64 = "No"] Why you didn't use the 2012-
13 Voting Assistance Guide (VAG)? Mark one.

g 1 did not need any voting information or assistance.
& I was not interested in voting.

[ 1 did not know about it.

& I knew about it but could not get a copy.

I knew about it but I got all the information | needed
from other sources.

& | received my voting assistance elsewhere.
[X] Some other reason
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[Ask if Q68 = "Some other reason"] Please specify
your other reason for not using the VAG.

69.

The Federal Voting Assistance Program (FVAP)
provides online chat, e-mail support and a toll-
free telephone service so you can ask FVAP staff
for voting information or assistance. Did you use
FVAP's...

No, and | was not aware of this service

No, but I was aware of this service

Yes
N1 NN/
a. Online chat Service?...........ccocceevvenenn.

b. E-mail support? ........cccccvvevnieninnnne. & & &
c. Toll-free telephone service? .............. & & &

70. [ASKiIfQ69a ="Yes" ORQ69b ="Yes" OR Q69
¢ = "Yes'"] Overall, how satisfied or dissatisfied
were you with the assistance you received in 2012
from the Federal VVoting Assistance Program’s
(FVAP) staff via the online chat, e-mail support
or toll-free telephone service?

& Very satisfied
& Satisfied
g Neither satisfied nor dissatisfied
& Dissatisfied
Very dissatisfied
71. [Ask if Q69 a = "No, but | was aware of this service"

or Q69 b ="No, but I was aware of this service"] In
2012, why didn't you use the Federal Voting
Assistance Program (FVAP) online chat and/or e-
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mail support to get assistance from a FVAP staff
member? Mark one.

& I did not know what it was for.

& I did not know the e-mail/Web address.

& I got all the information | needed from other sources.
)VA I did not need any assistance.

& 1 did not have Internet access.

& Other

A [Ask if Q71 ="Other"] Please specify your other
reason.

OTHER SOURCES OF VOTING INFORMATION

A |72. In preparation for the 2012 primaries and general
election, did you visit the Federal Voting
Assistance Program (FVAP) on Twitter,
Facebook, LinkedIn or Google+? Mark one
answer for each item.

No, but I use this social networking site

No, and I do not use this social networking
site

A TWILer .o & & &
b. Facebook ... & & &
c. LinkedIn. ..., & & &
d. GOOgIe+t....ccveieereiiiiiiiee e

A [73. Did you receive voting information from any of
the following sources in 2012? Mark one answer
for each item.
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No, was not available

No, was available

a. State or local election official ............ & & &
et e R
c. Armed Forces Radio/TV ...................
" gazine, 1o, of TV reremeee 2 B3 X

e. International television, radio and
Print Media.......ccoevreeniieiieiscene & & &

f.  Family or friends ...........cccocvveiniennne

g. The Internet ........cccovvrveniciiicean, & & &

h. Voting Assistance Officers
(VAO)oo XXX

[Askif ©73 ] ="Yes"] What other source(s) did

you use?

A I74. If you were to need information about absentee
voting in a future election, which of the following
sources would best serve you? Mark one.

Use an Internet search engine to find information
& Contact my state election office online

Contact my county election office online

& Contact my Voting Assistance Officer (VAO)

& Use the Federal Voting Assistance Program's
(FVAP) Web site
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& Ask a friend
& Ask my supervisor

ELECTRONIC TRANSMISSION OF VOTING MATERIALS

A [75. Some states allow potential voters to check their
voting eligibility status, to obtain voting materials
such as absentee ballots from their Web sites,
and/or to fax or e-mail voting materials including
absentee ballots. Between Labor Day and
November 6, 2012, did you have access to the
following? Mark “Yes” or “No” for each item.

No

Yes

a. Government Web sites other than the

Federal Voting Assistance Program

(e.g., state or Federal .gov or .mil sites)..... & &
b. Non-government Web sites (e.g., .com

SIEES) 1ottt & &

e. Personal e-mail address............ccccceevvenene. & &
L T o 4101 (=] ¢SO & &
0. SCANNEIS ..o & &

A 76. [Ask if Q75 [Matching item] = "Yes"] Considering
your location and working conditions,
approximately how often, from Labor Day to
November 6, 2012, did you have access to each of
the following? Mark one answer for each item.

100% of the time
71% - 99% of the time
51% - 70% of the time
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31% - 50% of the time
16% - 30% of the time

1% - 15% of the time

a. Government Web
sites other than the
Federal Voting
Assistance
Program (e.g., state

or Federal .gov or
Mil Sites) .....cevrvenne E E E E E E

b. Non-government

Web sit
iy NMNRNXK

N XXX XX X
L oot | NXXKXKXKX
“ et XIRKXKX X
. XX XXX X

g< SCANNErS.....ecvereeeniians & & & & & &

77.

[Ask 1T Q75 ¢ = "Yes"] During 2012, did you fax
any.of the following materials? Mark one answer
for'each item.

No

Yes, but not using the FVAP toll-free faxing
service

Yes, using the FVAP toll-free faxing
service

a. Federal Post Card Application
(FPCA) for absentee ballot.................. & & &
b. Other request for absentee ballot......... & & &

c. Voted regular absentee ballot.............. E E E

d. Voted Federal Write-In Absentee
Ballot (FWAB) ..o XXX
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e. Other voting materialS.............c.co....... & & &

A [Ask if Q77 e ="Yes, using the FVAP toll-free
faxing service" or Q77 e = "Yes, but not using the
FVAP toll-free faxing service"] Please specify other
voting materials that you faxed during 2012.

A 78. [Askif Q75d="Yes" or Q75% = "Yes"] During
2012, did you e-mail any of the following
materials? Mark “Yes” or “No”for each item.

No

a. Federal Post Card Application (FPCA)
for absentee ballot...coivoveveeeeree, & &

b. Other non-FPCA request for absentee E E

DANIOL. ...ttt
N1 N
c. Votedregular absentee ballot....................
d. Voted Federal Write-In Absentee
Ballot (FWAB) .......ccovviiieiiiceeie e & &
e. Other voting materialS............coceovreerninnn, & &
A [ASKIf Q78 e = "Yes"] Please specify other voting

materials that you e-mailed during 2012.

2010 ELECTION

A |79. Elections for the U.S. Senate and U.S. House of
Representatives were held in 2010. A lot of
respondents did not get to vote because they
weren't registered, they were sick, or they didn't
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have time. How about you -- did you vote in that
election?

& Definitely voted in person

g Definitely voted by mail

& Definitely voted by e-mail

g Definitely voted at an online Web site
& Definitely voted by fax

& Definitely did not vote

& Not sure

TAKING THE SURVEY

A 180. Thank you for participating in the survey. There
are no more questions on this survey. If you have
comments or concerns that you were not able to
express in answering this survey, please enter
them in the space provided. Your comments will
be viewed and considered as policy deliberations
take place. Any comments you make on this
guestionnaire will be kept confidential, and no
follow-up action will be taken in response to any
specifics reported. Your feedback is useful and
appreciated.
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